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#Hrii:ffi;;:spiipil.,i*";,,i;;','{.:.fiiffi$**:;16"esr"'':r"'-soa3.u..*'oe.b'0sqq,
(bA.)/5000. r,rbo,rb, 6sqrrbs9coq,., 6%;30.,['.,b 

"[.UrnQ 
'df'O"Af'frto3at'[J 

a"'-3q'3i' gi36tao"3o qrr 0c'r63q'rDbooo

$r'16ol.r 303$gbo 0r83363b3q'o

7.b.:36crrrtsr'r6nb.3.63UJc'r6ql366oolr/5%r36oq,3boblrl3ob6o.bl3p6o96<.r0cr0b;b36gr'rbobrn66l6o9cabobJ6c.63btso
DHL ggq,gb;0rnboq,or, orr3olro tsgu3q.tpq3ai'agao, 6ia^'"pr'i"6tir'63 t'r33o';7t'-b;$6rbbJ.r66rn b;63':q'3bgbo'

rb33g, .orq,o;orq rb 6':$oq'c'rb6o./o'gili* a*rr-3g-3aro3' 63o6orob!'p'tnq93' 
qg;'3rq'tl' 031'r':03 Jo63bbr3' oU ctr

spgoq,3bgq,or 3r"r636gggq," Or*r*.[i.,, frrg-.,O.34.q9r'J OrU.U*.i'O3 - 'ai'o'J6' 
q'r036c,ob o66363bgbolr

6;or3rq,ob$o63b.cn; fo, a"iafrrUs6gbob agdn 3Orp isbbrn60r'3q'3a'it a.{O.t' DHL ggq'gbrE.rboq)o5' 6^c'r5rn6g orr3obo

brb3q,oor, rir333, qo.:06gorob b;bgq,.,-, [, U-rO2i.],, Ur*Ur.,-r*3b3bo 5ugrn6'An,;"Gtq33gq' 5;qgl0boq933q'3bor':6'

5b3rqrrbb3,: ca3s634ts" t'r3orgo.r. urf,3.,o-. ,5364.,6rq,3;;;," r3;)31:::,u:roJto 
- 

tsiqgt ?t3 ':536$3bor;6'

b;3jbJ3q9o5.o.3.ia.:.:oo3bor;6 q9, r,qr'a![r03 ro63a-Jc6. rr,3-'a3a-q61a,i DHL Aib,>ag 3o63borr6 U)b3q',0336pqcbs]

g6cnog6cn.rbrtso CIgb3q,obsb, 3.9ii[ilo **rrr?l] 
" .^'o[i6xl'3a..'b - 

63urar0''1r49' 6er6c'r63 .obo

gr6E.r0.:q966gq,o/ggq,jb;0.boq,o t-o"ll5r'-rs ,rrg-" a'it"ugr'[i-'lr Q:6c"tr' ao.[,bo 3o6o11 6316o q9': B':b':63bolr

r*h,mr;:rllltg:;#:r.s:?il$::i",ffi,?3"J,u ,u..,..tsob 6o036,r ,0,rrcor6, ,6b,6ots%3 ts3odq'sb,

ale6Scq)sgcll E3i}3o63b3q)o o56oBcbo, 6r.r83q,oo a6ocqsgcb; sbr",q,"t.,qg 3er63bJcn6qg363ootl/6br36oq,3bob 
blgoU6r.r_

br3p6ox6cr acnal.rrgoga;eca, 6c"r5cr6; bril;;o*:-rlrca; i,-a;,io6ir'(o0.rcn66yJtrr6gbo; 6rq';ricoqs';3obob 
ub3oro

r65r6otsolr 5r,)06ob 03bs03 Jo6obor3ob oiraru, rlloS-3oq,.a.,lr;o,3r'b qp;3033b3q"'l DHL--t6 ts3orl6b03bob 5':6363'

9. E30go63buq,o O)6otsgbob br3g;q,ioiril", a,n-Ju,i3o.,u r"gcagcq""J cgia333-nb 0o36 90 3rq'36q*r63q'o qgqolr

5r60r3q,obrtso r6;ur3q,gb 15 (o,bgluigl,1-oorr!":"u1-'Va;;;;6rq9 99 3oq'rn66;0ob $.6oo (6er03q'os 36q9'>

agqp59boq9gr, ,"rurtdi-s 5rcr3rt'q"'r'6Jij 5'[r"[otzat'q3at 69bob0o96o 0o0o6orgq'3boo''

10. o0ts3ao,bgg3utso,o-rg 5b,:36oq,ob%q;;,cU e,iogaSlcor )q3aro3o) oocDcrtccq'] t)"rjoc"rb6o33oq'cn56c0%3 
1000 q'16lt

16 b;36orc,r qo63b5q'gboo, 3000 e:6,( aIJ aio."r', na:*o6-i3rridSbnb a.,a[rqo3["u, 6rq9;%oqggqr 5br36oq'3b%3'

qr10333oro 3rq,q-,3a3q,.,r, rEob .gbrb3b, ts,r$grnbnon,u pirllu 
'.O'U''O' 

5'E',{n.'3ni q',r$g,b$QC Q) 0ooq.rlr

.,;Tf.{*il;i****m3i:ff:3" fr.1:,:tiSd}fif;,a1, ?1::,,a6:qob 
g<nb, :qso';63bs 50 36 b' bo56!c

rqga,>ggbr 120 L,A-b, bo[r63 rq30r6gb.: SOiO-b u6/qrr boarqq'3'qga'["0bs eO LA b' qro333o.)o 3':q'qr3bgq'or' rEob ts3tr':b3b'

ts3rggcnbobcnb DHL b $o6rrrgr(n, 5rqrr.bocg3ob qgr$g3br0Q3 q9s aJq,rt l.r6b3q,6r3.,' ,it 3-r', 6%r36oq'ob 6rqgr9CoqQ3':uor16

qr,>3t3tso63bocn.

12. br36cn;tscq6obcn 3o6gbJrnbqrS6Soob/5%r36oqr3bob 
llrgob6o-l-11336o36cn

6o3orgbob 6sqr;%oqr3l :

0er0b.:bg6goboor qrr3ts39b3q'or ts38q936o



1 2. 1. gr'6blq'o 3bc'rPq'3b
(Osor tsar6olr dgd30$c'r3634t" og:6-.q'o3bo' o^r339cabo' 3b36b30qrrn 3b.r33q'3bo' lOgoboxbo qpr Bo$3bo)

DH L Expres s u6 grsBo ol o"' -",.iotol'3c"r66o 6 Sboli ts 3bcdq' 3bq'rnb s ;

sqrr0or6ob b3ts5o ;6 936gq'o
0,>qrq,o bo6aob dgo6grbo q,ocnr.r63bo (6gbo\:0og6o dgo6grbo q'oor.16o) (8333q'3b6o3' QJ aJCDBm6ob' c'rj6r'r rb 3366bqro

qQoqgo 6;c.rqg36r,rbo-,'ar5rq,.,-.:cg cnj6rn! rc.{3a., ,lr era.rrtagg,., gnq'3["n;' 3li 6.3,3an l36dsq'gq'or Blqrlb;hoplqt'

6r0q,g6.:qsrs DHL Express jbgq,o fl.^f:; iO'l,"g.e" Ab?;S-lr; E.,fr,At'r'"6o;''1.n,o6"63bob ts3bubu.o'o qprs3oLr

bob630oc'. r0 030o,b36r6o DHL -rsraao.Jq,gi",,Io Ir3]-o3[, ac"aq'"co' 5':uq'!b 36o0o6':q'36 3o6or; L':0o%63'

;te;"" tsfl q,o 1.:agta"6a gq'o 36c'r363qo 3Sq,UOr)

(b;636r.rggbo, g3q,)cQo 6ots63bo qgr 0rn63$3bo)

;s;;Bt;; ar 6ru33orqq d3o6srbo Cagb"l'- 630o$;6r

(qr0gBr3gb3E'",6 a;;;ntiloce.,' 6son':q'Jasqro rb 6':3J6orq'3b3q'o)

gggbq,U;b6oq," nroiqlfr'ro ,qgb6,g.q'-anu, 'ibs[gorfubXq'o 
n'o'qnt'-to 6co$gc'rboqrr"rbob 3.03qrgj$o

;0 6o3orgbob 6rq9recoq.o3r r36drq,pq,o, nHi u*p.Jri r[cea. ora[]o"cprg, a1o rtrrurbtso f,rq':0%oqgr3obgr6 
b':]o6cngbb

bJggorqg6 0c.rJg6robob ggbb; er q'og369cogbl' q5tU$-d; tr'csc' uicu^co: 6cn3q'o 6brngq'oer5 Esbts6sbocn

s36cnJc"r663ab.:3, sop,:6" 0.,-3-3a"r, rrr:r3,ii t n3"o6a.,-a.auo;r1"rr $3b3boq9;6 6u0cn8qro6163'

036ots36r: gggbq'lrrbic,q"' t'JoJqt't' 6r$oq'3bob f,oGu:e,o6o69br3' rb333' r36drqUqor

.,j;ffi[]:';:'#fu:i:,.;ffi:,?l,iH,o':.,g]?1::m':i'THffi'&T3;;J1',-T3H3:i'::ffi;:"')*uqor
DHL Express tsXodq'3b.: go6;6b36rqg-,tgr 

-braloorq'3b6qrqr J;bghob06b3q'o tqo'asa0t', rE53r6o b;jr"r63q',olr

5rqgr%oq3gb-.:r qqi3-r3nn6Xa.,o,. rqontsilqn ag"aq4s- a..3r3qa3[ .bXo on3o'3at'' o*aq'nli r36d':qr3;3 fi3g6ob

Eob3qg3oor 6r6obrbq36gbr (.r5rq,o-rqg, ,[].:rgJ rg ,n,ou,Iaiie.,nb d3ar6'or 6er03q'o0g 3c'r636gguqr 
jpgrbrtso)

qr brj.r63q,b, 6m0g[og brg6co;tsar6.,rr. 3r6.r.,b 6ob3qr3oor ni3{3ar g3rbcn6c"p-qgr ts3odq'3bl ogerb Er5rq'oorlqEt'

6sgsq,bgbgq,o 6o3o-13bo, bJoq'ob d3lqt cgJ 3ts3o363fo o'o3t6l3" lat5iq"oorrqr' 336c'ro6o' 3c'r3':o6o)'

12.3. 6gbob0og6o bb3r 6o3cnorr 6rq9rrr.,q9jr,";#ce6ilarscr;c;;q,", 
,3ltalgt iozqgt tsg%qgqg3s DHL-ob 6c'r03q'o03

brq.o536ob 0o36.

13. ;33oq'9bq'cnbob ts90orb333rEo' DHL pgq'3b':0.boq'or 6rbrbcn66ogq',b 5%r36oqroll obbJ0j6o63bl qrra330cnobor3ob

$o6rU$r6o ts3$gcnbobgbob 6r63ts3'

14. q;gfuxbcq,., b;:;;t'{"'ti5'i6t'36r.b;':bo636$c'r 
gSorob 0oorocogbocn Oob;0':6cn9ca'

15. 6%r36oq,ob B,:b;63br q9r6ots6gq,ga.,u ,q9gn[{c uonq' 6r6brn63ri9q'qgb 
q9;E33,cnolr 0o36 0ocnoorgbgq' oobr0':6or%3'

;.;lrcnrb, DHL-5 u6 ;j3b Sr*,cgCb.q3Ot, Oia" 5tt3O"q'" ,6,rq'r'rqr br3c'r66rj6cn 3o6b B;rbr6r'rb'

16. 6;qrboqr3otr .r65u6o%3bolr gtsul*n, qr"$il[,aqg3 [la6l-o- gtq,cg;agq,ot DFII--b b6gq'':qg qgr r0c'r6$36r3)Q

Eos$r,rqgrnLr 5%s36oq,ob ors66bq,gbo ob bs3uq,qrgbuq. n9, ,g[.,q,3[g!'" qg.3gax6o;gol qgr 8.6s6303bo' 6rn0q'oor':3

q-o6o6qggbr 3rn6363$3q'o 1)6':6t-rJerO6,"Oga"fi q()OiaUeC?i tt- l*U'*-t 
-6tOgAC' 

ts33dq'3bgE'o': DHL-ob 0o36

g%;3boq,ob brar%;;;;. rug- c9cn3363!$16orb q9r 0rn6r3303bb 51663or363br :

16,1. 3r,r0g6.o,qo ob3oolro q9, rrr3.,oigo.,f aga-d3Jgta"' at;ss.,"q"t't' 6tq9t%oq6rlrorrb qgcacatso63b3q'o lib3s

qrcn3p036$;3or;

16.2. 6,:qs%oqr3oli tJJ$gobo qrr lJJboq,oo qrr6ots63q'3bob J36j6o' aoEqSbol$ qr; 6r05%r36otr b6gq'o br3r'r66':j6rn

o6gcn6.r6o,:,6cr0gq,og p6qrr ar.rogr3cgcb uruO alU]asoo,t,-tr"i.UOt .,Osgcit't'' brjo66':j6c'r Jo6b q9; $3q'3gor6olr

6o063bb.
16'3' 6%r36oq,ol.r 9r3b$o Q) QcoJqfl6o .:q$36oq,r"rbl ($o6.: b63$c.r qgl 6g$cn, 0lblbo.:ol3bq,3bo, 6cbl6o$gbo; .:0llrol;6

DHL rbrn6gocqcbb r0 o6gc.r6016.,o11 6;qg;.inacal qrr bgo6rn3airiago-u63,:tso, q9r033gorc,;6 0gorr6b0gboor, r%gb6gbtr

0rcn.

17, qgr06goro 3.:q,qgbgq,oc a%6g633q,gc,rb ggcr3.oqroll ag6er3r6o .9c;cnb;, 6r0_bflq'otib0crbti buorl.lqro ts3g3crr3rb qpl

0r63o6Xb,:b, 16 tsgbrb,:6ob tsg6cob,,3utsn, [rg!,-.b 6CSU,-3: riHr- 
''' 

3obroqrrb Dril ouUSU6 16 ;53bb qrr6333cnob 0o36

63.,O.nt, t6lbror16,:cgr"rqq ts3ggcr6oor 5l0rn$333q' q9':bor6CbrtrS'

1g. qg.:.pgoro 3.:q,p3bgq,or gb136oq," at,r["J3.6qggb DHL-or,lro anrr., bgb3er666rcon,6otr b;g6r6bJc'r6grn lr':6g;q'gbotr

gtrjO"f "f: 
gra.t,rqCaiqP rq96"q'%3 0ob3q'ob Ec'rE366obror3ob'

19. q9r033goro DHL.oir 0erorb.r36o5 frrfiia3gq,'b, irqng,o,q'o;6rti33b Eobpc'rboq'c'rbl' org 3b ':pgoq'SbCqor Q))

g3130o6qrgbr bgq'6336gq'3at't'iO13t'f'OI [tq'q'3agq'3b3bob 136cn36'rqr ts3b63q'3b':lr'

20. oE tsg.orb333rCIo, orp q9r033g-., ,o **ro'u- 
-oHr 

r1 iLr3r"q'nt, lr;brgc'r 6;gc'r60xbob $r60r'rxb':b' p;0333crto

BJqcgcbfl*,o,: qr6cnpq,rqr qrr a36co3olqg plc"oid33q,g.l, 5%r36.,q'.,t, b.:bryrn 6'gtoa3at' qr':3gc'r363bqro3 63;6g.rbo6c'rtl

DHL-b blb;go 5;go603bob q;b6pq'3bof' ngf'':U3a qr brq;bggb ts0brb':ootro qro33036$;6or'

21. qg.:.,,3oro 3tq,p3bgq,or p9c6pfugq,y.; 6{r3f.q."i otu6Ebq,gbo UBCqr b;bob q.c'r330366;3oob $obrb$r6o

tsg0c'r$Egbs/b"bn.6,; ;; b'OittqfOrnUlSnq'343q'o 35%303q''r63bob 6':c"rqr36cnbr'



22. DHL SrqQcbuqor QraJScoob 0o96 ao$roqggbgq'o 3rn0366ogq'o qro3pE361)s3oob Q<'r0363o3q'o o63erolro'

b36go3o3rgObo q)) bb3r o,16abq,3bo qs.iuffioco"l nlbroJaJrcg 39r63633q'gc'rb b$rn6o b':$6r6bJc'r6$c't

ffB$t"r:g];|lr--l'lt;6sfusq,sorb .oqsbsq,o 5%r36oq,ob/6ec,r36oq,sbob 66;6rrrcn6go63bs q,r,33scootr 0os6,

aooroor3bgq, ;q6oq,b3. Dl{L-0r q9)onCIogil3[-nb teAnq%C anOqlCob q)3o6oro UbQr 5':q;bg3b b63q'rq Qr

qgrg'bor63bq'rqgr'
24. DHL g;*,sgobuqor, 0erorber36ob ts3aorb3ggrao, qrr0333orb Eor$c'rqgrnb obgcn60rSol $3o6orob o6J6bJo66o63b'>borl5

qr,>3r30o6Xbgq,o b;030rc'rb CIgb63q'3bob €ffi0a' 'f'mj' "6-gtOas6t'i 
qgO"'l-r A5633CU-qo 0cn036$gbobro6ob $3o6orob

rqg5oq,b.:0grntscqob tsgbrbgb, arcD 0r.l6ob," ;oti3o.a.,tr ts3oorb3g3.itso, i6gcn60rgor o0 5;63dco3bgbob 63b;bgb' 6'0ug'

tsgl-rdq,or, 03rgg6berb i6 q.."6crgb.,o, tsgsB96cnlr 6jo6ct'ob 66rbb3cr66o63bob 5':6b.r63o3q'3br'

25. o0 tsg.orb333gbtso, org ts3gdq,gbgq,o oj6gbr"[ra63..,b u:9-" a",:.u*3onq' qp;6ots6gq'3bob rqg5oq'%3 .cr.b;b36,bob

6r6bc,r6go,q,3br, 6%;36oq,ob Eo$r,rqrgb,: 6r6L.O3n,qnnca, DHL ob aSurai;at'[ b;qr536-6o 6rn3oorb3':.qr3 635o6oor' rb3oro

tsg.orb3g3olr ;6bgberblbrr,l pul' qgra$g-., bra:%"a;;lr q.o':$$b'0{3 rS.cobgbb' 6r'10 5%;36oq'ob .o$r'rqrgb': 0rnbq93b'>

6rn3oorb3s0qr3 635o6tso pr o0 b;qp6go.,u aobJsri-rr, lrrqgrS a.np3aJirc;3ooq"'Lr-6t"3oorb3r0q93 635o0tso 616ors3L3bs'

26. 6.b 635ocn63bdo/0.br6r6orgb9cg, b;qrrg ;6 3O6q'q930't" nilf- "f' b$rbq'o;663qro 8cnabrb363bob ;63rq'o'

tsg.rdq,3b3q,or bro,,rq)ob$o63bgq,o .,g..b ircr3ooe""r, ator-1rqbr_ qrra.:g3boo, bu3lb3-6oL 5':q9':bqrob ts30orb333rtso' rb3cn

ts3.orb3ggrtso, DHL ;g6r"rbxbb qr.:06gorb, o-.,6,iog-rt g-n agl;a!3aqi''ia"i' ;6lr3bc"b':%9' rbcgc ts3b$r.olro Brbr63bolt

6r6ogtr.
27, o.ts30olb333l0o, olg ql;0339olor: Eog6 .o$erqgcbUqo 6-3-o6lolob ol;66bq,3b q9c.r33036$;3or,o, 09-16 336j6oo'

5scn3rq,orr$o63b3q,o o6ger60r3o.l g3o6oro^r16 6prr*ran, rq0r"186q3b.:, 6ob 5;ac'6, oobo 5':qg':%oqg3obrb' ts36'b3obrb 16/qr'

qg,:og0r3gbot'lL, grjgc.rb6o3rqr, $r60rnofu3b, n9,5'634n-n qg'O'ti''"Oa3bo' q9'>6333oro 3':q'qrgbUE,o) DHL-b b63q';qq qgr

ag6.36rcg sg.rgcqrp6ob r0oo 0.gg6gb3q,., ]gq,-cigb$q,. t.,ro.,-co;0.:6gbn-t' bl6yo' org a':6o0s' 6er5r"r6og ':6ob

g3o6orob Bgbrbr6ob 6360o6,:q,%g "agq';b"J;330'63', $3o6orob A3f,,OtA"f' $30J36r$36gq' 635o00o odSq'Sbooto

6g6rb3r, brb.:gcn qr.r bb3.r 0r3o6$6erq'C[Cqt tO6S"t'0"9Oob 0oi6 q9;3ob6gbgq"' UrO33ogao ;6/qrr ts3brblaob

aiao,i3ggra.,, [3o6o,''b fi6;q95363aobr Qr bb3r 0b5r3bo br621gbo'

28. o0 tsg0crrb3g3r0o, cnp 0o0q3bo gr6b 5r6rgur[3orr"6{6s"q.,tr a.,qgaurca ;6 0cnEb;bg63bob brgrbg6ob 6cqrrbqgc%g (orp

b;gib36ob 5rq.:bqr 0o0q3bob sryecbuq"cari] ard.,o,-nnr- gt ojo3cqi.gl, 5,:06%;36ob;cr6ob 63ot6oob q9':b6363brb'

cng rlrgoro cnJ36,:go; qr,:br63gbor a"OqCb j33gr6r6o r6bgbgq'o f'''A'5* O353q'r[n3bob 6ob3q3ocD (9-r l-rrgrbS6tr

'6r%qrg6gbb 
q.o;.33goro. oiJ 510g9r;36o g.r"di"6rorgurqggar, iio"abud" rrrn'xob qprg;63;%3' E;Eob DHL' br33orr6o

bs6aSbob q9rgro3.,rii.,.b6.or, 33q,3ara.;q,.,r"arin9nd.u ,i3-., i'r.i3s.q'.1.69'>q'o%;3or' 0o0q3bo qrr 5106%;36o

0br6ggbob go0.:6o ger3gq,63;6o JrUgbob6pblc',bob 5.:63ts3. DHI" tan,i'6at' cnsbboqrrb lr':3gcn':6o br6aXbob qprS;63olr

aCaceCi q.>6ts36oq' ggqtqg. fl.>Uli63bb q9;3b6 g63bb pr0333orb'.

29. b3q,tsg36gq,gbob 0br63o^ Jcbpbob05ibq".i, ,o-a'OSoroti Eo0;6o ts36r'rogr65q'9br 0g-5 Jg6j6tso 6oorocn3bgqro

3c.r6gb3rn6qrg6goob/ggcu3boq,gbob 
rrrg.t gir-ir3g6"og6cn a.aurupo3at'u o;6363qo63bgq'o 3cr63363o3boor (9) $3bgboor'

6



lir3rg6ofur$3o6cno6rqrboqSou(6rq'3ggT1'r-t6l'tq'oq9o6gbgqoqgtBs66gft3q'o)
aa,atrrUgOgbob So6obgbo qgr $3bgbo

1. DHL 0br6gcnr 03orr6b03boco 5,>6bu%q36uq,., bu%qrg6ou Eoqgbob Jo6crbocn 
-cgr 

qruE33gorou g8grq'cn qrl3lq'3boot

rbc,r6gogq,gbb g3o6orgbob 6c"r5cnr6g 3*Ofr0){fon6,Cbii.l rt m, drO6g6Uqt lr;3;g6co 5rqgrboqg3ob .r66':6o%3b'>b'

2. q,;033gcno gtr6gb33q,gc"rgb DHl.-ot -3.,u a,iau'i3o3at'r' usg':u1loJli'0"'Gq'363brb 0br63xbb 6rn6olr Egcn':6b03bgq'o
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8.6. g3o6cnor, ng33i4i, .rll,rcgu6" 6':c'rq936erbr qgr 6rbr6o$3bo;

3li1;ll;$*nl:[tt$ffi:lu'"??;.r*l oeooo,o1, ri;be.rb,>, rqgs6oq'rnbs, srrs3,, t';;bosrorr $3o6or3botr

brg6or':0cn6obc'r 3erqgo' 6c"r096o' ;q"! ne' a33jl3t'u {fpg..srlqg' titsos 1gr"go-u'3bolr .cnbr330gbob 93633q'o);

8.9. ggEJg6r0u6flq. 695oEoU caga 63."";,ri ;a;{;a;"b A3-acDu303rAI, 63"o-"t 6rqrreroqr3ob':b/qqsbr$gc'rbgbotr':tr

::i;TfJ3:[|i3:r!,:X#g;I;, (s6 qs,c,,3p0s66.:6or) 03o6c,or, Bstr;b3b, 6rn0eq'0rs tsoodqrobr 6o3q'sbr ojrnbo.rtr

g3o6orolr 6rqrrboE3ob 63j6rnq,c'r5ort3 ar";rd-bc'r3br%3 (.:j3orci6o"q9' fuo6g;bo $3o6coo' 6r'rgbrq'o $3o6cno'

0rq,33$3brQo, *q,3brqro, boc'rq,cn5.,3on qg, 6rqro.rq'r'r5";;;63lot"' t'oat6n qodr3bgq'3bob 0jar63 $3o6oro'

pulrl$grnbSbotr qll 06)6b3o6oo6gbob -,,3.,t,303o3bc6o, goq5.-bJ6ooJ63q,o qlr 33$-bl6o$s63qlo 0c'rorbrn363bo qgr

bb3r);
9. .o$r,rqrgbotl Jo6oboqr16 5s0rn0qEro6r6g, q.o;033goro grqecbOqos, g9:6{J63cqu.'t' 63o6orobl pr orr60bq'3bo

q9r,r3g0366.:soob 266cn36rqr 0%rr"ror, o.ro aue.rridiar'-r"-'6t;t 6;'ct3trli qgt 0r6jo63brb' o0 0g0orb333rtso' org DHL

rbrn66o3q,3bb ob3or qr,>E;63bocn arafrrU[iiilb, 6r'r5er6o3 'O"i' 63"OLob brbq3scn Jc'r66r0qr3 bu6%srn $6s6bJm6$oor

g



brqQr%oqg3r,()r0330cDog'qsQcbtlst'1O:lfotqr':orr60bq'3boqrer33836o)Go:X!6t3-6't'a3jrnbqg3li6r09crq93b3qroDHL-
orr ;6 .obo rr3b3r"r6g6rj6er6ob u,o656bJn,;O., bra3.:q'Sa.rli"rliY'nr"'d3r;uolo[q" qr6r'rbr q]r rqp5oq'%,

I;r:3ilffi;:,u,[:5i;:;t"rntH:ru*rou DHL-u g3o6c,o\: bcbryo 5rsro60sbob_g;60ersbrri, 
qer0333o';o 3b-qsecbuqob

qr6c.rgq,.:qg pt 13o.o3trlq pb63fu3q,gr.rb 53o6cnob brb,:5r"r 5rqJ.drag[rI qlgr"363bq'q 091$gc"rbo6r'rb DHL-b brbr5rn

5;gr.r60gbob qgrb6,,q'3bob 63bub3b q,r--5rq,rlr33l, a3btara.,b., q9er33036650or' 0b;633bo ors6b0q93bol6' 6r'r0

qr;g3o6cn3olr;or3ob er e)Gq,obrco-3ob g16;*"*.,, 1a 
bruoro' A]lf,,ata"f'" bsbl5rn 6rg.r6.gbob Blcr6q'ocn' o0

030orb3g3,:0o, org qg;E33gcno r6/qt 0.,lr..d,,aqialf5rO'a6t'3ot' O.-tJcbCq q96rntso u6 6r6rbcnt63o3qr3bb $3o6orob

qg;63o6or3rb/qg)Oq,)b,-a'rio6, 0s6, b;6oc6btc,6-[r" rr"raSr{3o.,rr/br'uq3'n",lti663o636c'b 6c3qr36obrcn3oti' DHL-b gn,Scq

g)erb)er.oqcbuq aqc,bc, bu6axbob l.rub.,o,lgoqgr rgorrcqrgo,"[ .Jou'-t'-t3too63q'r'rb oc6ooo6orq5c - 100 'r00

qrc,rq,r6ob gj3o3rq,96g0o, brnq,o r,rqy,iqcw.i,"gri6q"g'or, g'oi- 3o - 200 
ftsts *'*toob 3j3o3uq'96$6o'

11' qgl0339cno 3;q,q93bpq,o,:, ts3l.rn$Ecrb .xoll.bscbuq ,n95"q,%3"ar qg6rnlr 0o$r"rq9gb3q,o 6l6o9q,o bu$t6;6b3cn66cn

.r0grq,gbob/br9cq3)c! 3c'r669o696ob 3u65t'lit';6c'a'i q.t-s dt'Ut' OCCO.,iU-Ot'lrSrt6o'gq'n,at' 
agUtAtaobrqr' br66':6lrJer6$c',

brts3rq,3bob/br.bq3r.r 3er6g3o636oli 43,:65ob.rboi:, .s6 J"ac;," 63-3rt',gon 6rp0':6or;obob 5':0rn3q'96obrlr'

qrr33rn363bq't3 Ool$'qlu t'oltoatSol DII['-b qgl Oooorbc'r3colr 0obo tscogqt'

12. qg.>0333o1o 3lq,E0bgq,o; gsopopq,g.Li 63.,6o,ot1 -,uou*,30""" ],,,*' blbot-r q1c.r33036$;3oob $o6ub$l6o

ts30rng03bs/l-rob$er6g dr'ator,-t"qsoi! wo"wcbgq'o 35%g03q';63bob 6rerqrg6rnb;'

13. qg;a33goro, o*i.,[ 0cnorbii36olr ,rrg&gcq"c, irqerouq'.,, 6tugit'- 0o6qrlboq'r'rbr' org gu uUooq'3bcq)ob Q)

g3r3tso6qggbr b3q'83365q'3ao-ir3t'f'O" 3iq'[]agq'3a3aif' a36cr36uqr E3b63q'gb;b'

14. qgu063cn.,3rq,qpgAgq,or DHL-..5rS$OCi, frro,istne*ne A3[3-iq'n-,13"Ot"' 10.tsg';b;.ob 
ts30orb333r0o' qrr,333c,rntr

tsggpo,3' DI{L-b, 3.,ornero DHL Jrbgbb .r'o" rpau a}J;."lrb;c?t3;;-ob '6sb':orrb)Qn,qg 
ts333co3oor 6':0rn$3ggq'

q9;9corEgbrb3.

15. qgl06Scrro 3lq,q3b3q,ol oooqcnb oob blb0q,%3 6.:6cn59cl36oqlo $3o6oo, 16 3!c6363cq9mtj 0o0q3bob 0o36 $3o6orob

.oqgb'. oE 0g0o,b3g3r0o, org a)a$c?lg3rilwio3r*rJ*l a6;;q .oqsbib q9;or1J03q'qr6r"rb; qrr rqrSoq'b3' 0ror

tsr,r6ob, Oo.qgb j3ggsbrtso g3o6orolr a"aqianf, a"3o,-3'qqg3a3!t'''tiot"qigoccb DHL-b rq6ots63q'ocn 6r0rn$333q'o

Y::*ffit ,:ft;r;$:'ul*.rurr*r.u q,r033eo,obo,3ob gsj6o3s6;qe s':0r6orsq' 0qr5rn0r63rnbrtso 6s.rso

b;g6;6bJc.r6gr.r br6g;q,3bol.r/b.:9rq3rrn 3.16g.,fro.,i 0o$r'rq93br EScn;6b03bgg tab:Yl'5 qrr qg6colr'

17. DHL B)qacb,qor qr;.33gorob 0o36 ao$tqg3a3q"' 3talo3"3["- ng.,p13s$r.oob Qc'r036gogq'o o63r'robo'

Brggo6o6olr Bfl6GC*,o, bg6gogo3r699l *, Lu3i-t'OaUq,C# etJgeCOOCanta3Utataob':q 3ec6g63gq'srnb tr$c'r6o

[utf}Iti,tilj|il::'ffi$:ff33T u"oror5,o ogo6oob g6r6brrn6go63b,: qe,a33so,ob 0os6 aoo';ocncbuq

rqr5oq,b3. DHL-0t qrrbo063q,0bob rq6ot%3 a.aqgarr-63o6o1196q9.:6rq9rb6b b63q',;q9 qrr qrrpbo':6cbqrsg'

19. DI.tL SsqSQCb{tq'o; 6cnorLrrn3O"rr a3i-uft3rai Qram-b a;da;b .,og,no6,>3or 153o6coob $6':6bJrn6$o63brborc6

qrr3;3tso63bgq,o br6gCIrcrb 03b6gq,xa.ir ggrJ.i63a, rbcac .,ogcr6argci eor.,b 5;6j3ggq'" 0r'r0g6ggbobror3ob g3o6orob

sqggoq,r'0g.r*cqob pgrrrb3b, Eror Bc.r6otrl ,o[ga.aa, tsgao,b3g3Jtso, obgcn60rgor o0 5':630r'rgbgbob ts0bsb3b' 61019

tsgb,:dq,rn;0grg36bc.rb ,iO qi.ga.,- tsgttsg6erb 63o6o^rob $6rbbJcn6$o6gbob Srbbc'r63ogq'Obr'

20. o0 tsg0cnb36r0o, org q.o;06go^rob 0o96 [3o6c,oll ar.:60bq'fb q'c"'il436$;0ortso oooroco3bgq'o 03-8 Jpbj6oot

Sror3rq,ob$o6gbgq,o o6gc'r60rgo; 63no},orrb ts331'b':0rn 
'qat;;qaCbt' 

OtL 5taq' aobo 6rqr':%oq93obrL' 636':bSobrb

u6/q; qgr6,tsr33bobrtr, g;j6cnb6o3rqr, $;60cno03!I.: q,:a;5,booro c9,>6rb;6a3bo - q9;033Coo Srqqlcbgq'or DHL-1)

b6gq,rqg qrt ag6c.r36tqg lg6lbqlS6rnlr uaoo 0og363bgq'o UgCqr 63i'dq'c' lc";9"-' qEr;Es$Sbooro b;6ao' org 2G6o0l'

6r,r6m6ogr ;6ob: g3o6oroir Egbrbr6ob 6966obrq"bi .agq'3A.-i,i3ftfut' $3o6orob CIgbrbraob $3SJ36':$36gq' 63go0tso

odgq,gbooro tsg6rb3o, 5rbryrn qrc bbgr 0r3c.r6g6c,rq,cbcqo .o510,",%lro"gbob 0o96 qg,:3obr6gbgq'o t'bjgogbo r6/qr'

03bsb;8ob 030orfu33l:tso, 63'i6cnob 5;6uq96363bobr qEtr bb3; 0b6r3bo br613bo'

21. o0 6g6orbgg3rtso, cn, 6o6qgbo grOf, 6r6rgfrqrgbb 5%r36oq'olr"0.'qgar%J rb 0cnEbrb363boL 5sgrbg6ob 6rq9;bqrr%3 (ory

urgrug6ol-r 5rqrbqrr 0o0qgbob gsqcgcbgq"carr), ara.,obru- gtoi63cqu.,8b 5;06ec136ob;o6ob 63o6orob q9'>b6g69brl:

6obo3g br61ocn, crrS tb3oro c.rJ36r3ot qg-ri.r6pa.,, 0o0q3b 3,3gr6rts" s6bSbgq'o urbr5rn 635pq'l3o3bob 0ob3q93oo' o.,u

gr06br36o g.:6b g.:b;gbrq.ogbb rq6ots6gq,o ir"olnt q9t[t6it%g, .;tsoo p't- br3por':6o b;6a3bob qglg':63otr 0ob6ocrr'

ggq,gbr6rnboq)or, 6c.r;bqro6nb rbgoro 5il3n"q,"r, 6gsq,o%rgori.,Eqgb.' qrl 5;05%136o 0bl633boli 0o0l6o gcn33qr53s6o

J;bSbobapbq,cnbotr 5161303. DIIL ,>Ar",Ori3ao-o,rou.,qgio b;33cn.:6o b;6a3bob qr'rgr63ob tscasQco qrr6ts36oq' tsuq)sP

b,:bb6gbb q9;3b6363bb qrr0333orb'

22. b3q,ts66gq,gbob 0br6gorr Jrbgbobgg3bq,r"rbr 36or0rbgorob 0oor6cn ts30cn.gu65q'gbl 03-5 J36j$tso aoor.or3b1]q'o

Ilrgcqjr. 6rqr;9coqr3ob 0;636pq'o63b3q'o 3rn63363o3boor Q') $3bgboor'
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trrb0Sq' gorr lru36er0c'rboq''c'r brqQ r9coqg3ob

roceo"a.e;$g;:,"f#3#:l;l:XH;3;o*'osc*'}o'Br)

1, DHL 0br63cnr 03orr6b03boor 5,:6brbq36uqn brbq,:p6ob .oqSbob Jo6r'rboc, qr q9r063or.b 303rq'r'r qrr3rq',boot

;bc,r63o3q,3bb 6r"r6rn63 0orq,or6o, )bCAC, 6;$oq'erb6o3o QrOS.,6o,Sob 63o6or3bob blb09q'3cnar-br136r'r0r'rboq'rn

IT-rr*:H:';.r'ri:osb DHl-obo,3olr 0o0b.:bs6sbob bosubs6ou ;6;ecqrs63bsb 0br6e3bu E.r6ob $o6':b$u6'

3qgjg6m6fq:o gobgob 03033.boco, ts3or,>.b.cbflwo 6ro.,g.,t-i a.,L3q5.'-, DI{L-otr Eo36 $;6qg5g6oq'o o63erobolt

b;ggd3gq'%9.

3.gcn33q,oo)q3cflqo5;qr.:.boqr3ob5;6bc'r63o3q,gbobsL,0b.:63o1;tsc'l6obp6ql;tsgorl6b0q.o3b6rqllsoqr3ol:616o9oqgl

brsOoboqr 6o6o363q'o br66l6bo$cn qp6cn'

4. brb03q,3oro-bu,:3$c'rac'rboq,c'r 6rqrr%oq93ob 0o0b':b363bob 6s$g3': g6qrr 5':6brn63o3q'qg3ll bs0g6ro q9q90bolr b':030':r'r

qr6erob 5r60;3q,cnbr0o or3 0br6ggbb 0er6ob ;6 .:6b3b.blr, arSr;ci;or, bb3,: Egorr6baSbr 3<'r636X$gqro 5rqrs%oqr3ob

b;$o6r'rgboqru6 6;0m0qrob169'

5. g3o6orgbolr blbEgqrSorrn-bs':3$cn0c'rboqro 6rqr;%oqg3ob Ern0blb363b':' 0':cn

bJggogo3r6ooLr 5'>crr3lq'oti$o63boor' 635gq'o6q93br TIR-ob' CMR-ob' ADR-ob'

tsc"l6ob, 6rqrlbrgcoqro $3o6orotl

AElR-olr, ATP-obr q9; IRU-tr

:'H:;::'r'r:::i:H il:ff:ul;"*", 6uqer%oqe3ob,b, br66,6brcn66o b,.srq,sbob 6rgoq'rnb6o3o qerg3or6o';3or,

ts30orb333rtso,6;0rnog363b;0c'r3gq'c'rb.,-.'9'Ot'r'gcr603q'r156do3o09$6o='165036'166coJrqr36o=66036',139b56o

03g16o=25036..:0rbors6,5rqg;br%opo$3o6orob$c'r6;q',r65sr6otstr$cn63bob;b'Broor3q'3brgcj6cnb6o3oq9l0er6gq'r'rbooto

l1::j3:3[ i'rXH'i:'-Tbu3gcoacnboq,c.r 6rq,rboq6orr rn6srooecaborr rr6r'rs3btso DHr' ssq'sb':0r'rboE)ob' cos3olro

03b3qguqr3bob;03b6, 6,:0crogg6r"rb, t6er5o6g br33or':6o b166l6b3rn6$r'r b;tsfllq',3b3bo' rbcac' 0cnqro;61q9 16

6,:$oq,r.rb6o3/0)qJCflq 0c'r6;333co3b%3' $3o6orob 5lqr':%oqrg; Qrr3rq)clb 0gb;03 Jo6gbblS' cnu Cb lSgoq'3bgq'ol

3ro6363gpqro 6rqgr,boqr3ob b.:3.or6o3onqgro 6;Ecn0qrobr6g. r0lbcor6, qgraJ3goroli o6$g63b3bolr 5lor3lq'ob$o63bocnr q'r

0c.r0u,:b363bo[ra36rn36tqg5l6b<'r63o3q'3bob0o%6oco,DHLp3q'3b':0r'rboE)o)'6rn5o66orr3obobrb3q'oor',rb96'
qro0333orobblU3q'..n':qrlbr6aoor'b3q'066gq'3bgbo5uger68r'rb0)qJCUqSrqr':0%oq63q'3bor;6'bu3$co8c'rboq'er
g960o6;q,gbor16, L'1)go6coc.r 5;$6r6b3.16,0; bc6gsq'gbgbob 03q'c'rbgq'3borl6 r6/q9s 6lcn ':63669bcrrl6' blgjtiJ3qgo$cn6tcn

3r.r0J;6o0bo;6 q.or bb3r 0gb.:0g Jo6gborr6. rrrSo^,0g0o,b333rtso, DHL 03br03 Jo63bo116 brb3q'ts3363q'gbrn g6rorog6cnc'rbr0o

03b3q'ob,:b, 0r,rj03qg30u qgr06gorob o6696glr3bob ts0b.:b,:aobrqg, 6c'r5c'r6g 0obo $160c'r0;q9p69q'o/33q'3b':0r'rboq'o 
Jo6o'

8. 5rqgo%oqr3ob rr65,:6o9cabob p83.:q'rn qgr$ggbcaqg3 q9':063cno 3;q'q93b3q'or DHL-b b63q":q9 q': ;0cn0$36':3;q9

.or$rnqrmb g3o6orob orr6Ebq,gbo ob b;3rq,qggbuq. er )u3oqcbgq'o qrc'r33036$rgol q': 0rnbr3303bo' 6o0q'oot':g

qrgobqgb;3r'16363$3qto 66rbbJc'r6$o63bob qo63bgq'3b'q9' O'a3q'or; 516383 033dq'gbgq'o': DHL-ob 0o36 63o6oroli

6rqr,>%oqr3r. ;b3or qrr"1390365r3orb qrr 6cn6':3X03bb 51665o1363b;:

8.1. 3cn6g6goUqo o63oobo, qr,:$3o6or3ofr-trl30.,gt'3)0oJ Qr brlo6ogbob 630orb393;tso' $3o6cnob 6lqrl%op3lborr6

qru340o6gbgq'o t'ib3; qro33836$r3oc;

8. 2. 6rqg.:tlr%oqro 3r'r636303qo $3o6oro11 0o$r"rqg3bob Jo6obl ;

8.3.5tqgr9coqg3obbu$gobo,lrlbrnq'eroqr;6o06gq'3bobJ36j6o/J36j$3bo'0o0g3bolrlqrs5l86%o36obbdrgq'obr3cn6$uj6r't

obgr"r60lsolqrrqrrbo86Sq'3boblqg5oq'b3E3b;br6oboblbryer$36Eo6rq'ob3erqro'

8.4. g,:qrr%oqr3ob b;b366qo 0;6ts63$o (rb3coolr r6b3brnbob 030cob333;0o)r

8.5. g3o6orob %3b5o Q) SgCOrqlC6o ;q$g6oq'rnbr;

8.6. 63o6cnob ts3g3or3ob OoJo, 
gs3bOo 6rarq936erbr qrr 5rb16o$3bo;

8.7. g3o6orob bgb6o $c'rbr (b63$r'r qru 63$cn);

g.g. btbog;cor.r g3o6cngbob ts30cnb3g3l0o, ;06;6o $3o6cnob brbSc'rbl, rq$36oq'r'rbl 1b333' b'>bog;cner $3o6co3botr

brg6olutsc.r6obc.r 3cnqlo, 6cnE36o, 3q,lbo q9; tsOg0al3ob a6ggo ;6/q9l MSDS (3b;g6olbrngbob 0cr6;6303bob g3633q,o);

8'9.$30J36;0c6ugo635o0obj33663o6oob6lq9lboql3olrE30olb333ltso,$3o6orobSlqlrboqr3obrtr/qrlbl$gr.rbxbob;ti

b;$o6c"r $30J96,:6363q'o 635o0o;
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8.10. bb3r 63borrEo36o o6ger60s3or (16 q9.3g0366r3o.>) g3o6cnc,u t3brb3b,6c"r.0gq'0r3,03odq'3br' b53qc6J oj.r6or"rll

g3o6orob 6,:qgr%oqr3ob 6gjbroq'r"r6orb3 nq' it"g6'tbc'r3blcbg 1'6"qo" q9': d3o63llro $3o6cno' .<'rgbsq'o $3o6oro'

6uq,g333brqgo, uq,3brqro, bo,q,r.r5n3o., [, orng.,*q'.5n3ot', $3o6oro' r'r60s5o qo63b3q'3bob 0jr"r63 $3o6oro',

qrubc$gcrbgbob qrs $6.:6bJer6$o63bob crrr3o\b363b':6o' go$o-lr':6o$l63qro qqr 33$-b56oob6uq'}o 0r'rorbn363bo qpr

bfur)'

9. .o$r,rqggbob Jo6erboqr16 616er6qgo6u6g, qr.:a3gxoro B)q,ecbflqor g%6g63cq3n,b $3o6orobr qrr or':60bq'3bo

Cgrn3g0366;3oolra36cn36lqrE%rc'rbs'16;359q'obbOr'rbbfrlorrblqrc'r0333or3ubcqrr0c63o60b;lr'
10.o0830orfu33l0o,ol3q9l0339cooDrII,-tJ16l3sq,3bb$3o6coobblbqlcn6.:3rn603bob$;60rngbrb,010o6qll0333o'o
grqs?cbuqor, qr6c.r3q,)qg qg) ag6c,rg6rqr gtr6gfugq,gc.rb 63o6orob r'b;5ar 6rgrn603b':, q9cag.r36gbq'o3 0g;ggcnboberb

DHL-b trrbrSer 5;gcr66Sbob p,:b63g'3bob E3irbSb qgr 5rq.o,:b6gb 6gbrb.:6obo qrrn330366;9or' 0trr633bo c,r6b0q93bo;6' 6cn6

q,:g3o6o6obtor3ob pr qugq,obror3ob .ra*g.fnq,ot 48trucno,,gb':bl.obo b'bryrn 6':gc"r603bob ts;cn3qroor' crry q9r033xoro

;6/qrt .obo 0o0q,bo .ooroorgb3q, qr6r'r0o ;6 5r6;bt"'63o3q'3bb $3o6orob qrl$3o6or3rb/qr':6q'rb' 010o6 016 DHL-b 36q9':

rg6r%q;p6corr g.r33qr gr()rb)er0oqcbuq nsccr.c br66r6barnigr.r b;tsp;q,gbor-r 0r'r6q9g.ob br6agbo' brjr6cr6gq'r'rtr

636o$cr6ol9ca100336cnb3fiqlql36$,berq,rnbrjl6ol33q,c.rt,53o.15*ooob3l65q,3bb5163o13o,150336rnb3j3qsq,366
ortbbcBo.

r1. qgr.3goro 3rq,qggbgqro; qr.:ggo6o6ob Jg6jg0o brg6r6bJc.r66c'r bstsg;q,3brtso g3o6orob Bug3odro6ob':b b6gq'rq9'

a36r'r3b.:ql c9.: qlorogq,Jqg U%6U63cqUrDb 0.,Ilo b.:36o,l0c"r6obcn b6l6p;663bob 0xblblaoblqg E.:63o63b1, ts393o'3r,

3ojbo63b; qgl 63o6o,ob b;g6olo $rn6ol.l oll6;b6lqEl 5.:6r$oq,3b;, 6lol; oro3oql;6 oj63li sSoq,cbuqo $3o6cnob .:6 0olro

ts3ggo6ou qrr%or63br, bs$6r6b3r'r6$o tr;tsg.:q'9b9bob 16 6;qr'%oqr3'>tso 0c'r6r$oqr3 0b':63cnr 0er$gerboqrc'rbSbob':crr3ob'

ato.ro qrt E3bt03 Jo6orr 21;606cngq'rnbol$ qrl tlt'3t3bq"'bcor3ob gcos6ob 0o3963b;' 1b333' orl3oqrr6 35qrl ojbrlr s3.q'0bUq..',

6rn6ar6g qg6d19q,o, .:b333 b6gq'o %3qr03$o q9s$3o6cD3r'

|2.qll0333oro3;q,q3b3q,o.:3%6363gq,gc"rb$3o6crrobor;6Obql3bo$cq)brbobqgcr3g096$uGoob$o6olr$c6o
6g0c'r$03br/bob$art63 qrr 5;6bl9cq36r'rb r33oq'CbCqt' 36%303q's63bob 6scnq936c'rb':'

13. qr063cno 3sq,qg9b3q,o.: DIIL-olr 0r'rcrrber36ob b':g3dgq'9ca' 6':b33b 0o6qgrnboq'rnbr' org 3b upSoq'3bcE'o) q))

g3;3tso6qg3br DHL-ob 0og6 $obraqg3br6X b3q'tsg6pq'3boo 6;3ob6o Srq',sgCbUWgbXbob a36o36lqg ts3b63q'3blU'

14. q9;063oro 3;q'qg3b3q'ou DHL-b 6.:qerlrfSb b,:or;6rqrr"rqr a3g3n,3q'n $3o6oro, ':6 ts3blbs6ob CI96orbp3':0o q9':3339cn.rlr

ts3g3ol3;DHL.b,3o6uoql,:6DHL3rb3bb.:ol6obql.>0333olob0o3663o6o,olrr6lbrol;6Jq9oq9tsgg3o6oor5.:Er'r$pgq,
qg,>%or6gb,r%X.

15. qgta33Xoro 3rqrqg3bpqro; oooqcnb 0ol-r lrrbgq'9ca 5s0cn39cr36oqro $3o6cno' ;6 39c6.c63Cqu(r)tJ 0o0q3bob 0o36 63o6orotr

aoq3br. o0 tsg0cnb36rBo, cng qrr0333oro 3c6 g9c63630ggo8b S96CIUE, aoqgblb Cg':cnj8gq' qg6cnbr qrl lp6oqr9ca' asor

tsc,r6ob, aoaqgb j3cgtb;tso $3o6cnob 0o0q3bob 0o36, 3rq'qr3b3q'o; ;36;9cqs36r"b DHL-tr rq6ots63q',oor 5r0rn$333q',o

g39q';6;o6o b;6ao org %o16o'

16. DHL Br*,cgcbuqo.: 03c,r6b03bgq, rqg6oq,%c qg, ts3orr6bogbgq' qr6c'rb g%63fu3q'g*b qrr0333orouo6ob $gj6o336;qp

5l016o13q, 0qt6r'r0.>63r.rb;0o agcngo b;66s6bJcn66cl brts3;q,3bob ao$cnqlgb;.

lT.DHLBrqsgcbuqo;qrrO33gorob0o960o$c.rqggbgq,o3cnog66o3q,oqrer3g0g6$r3oobQrn0363opq'oo63rnouo'
tsro3o6cD3ob tsu6BcE,o, b366ogo3u6gbo qrr bb3r cou6b0q'3bo qrrn3g036g3bo) E3brbroob;qg 39c63fuXq'grnb b$rn6o

br66t6bJo6$c'r qger33E36$':goob 6;9c'r603b>'

1g.DHL3)qsgcbuqorS%63633q,grnbqrr0333orob6.:68oq3b3q'o$3o6orob03or;6b03b3q',q9r6o06pq'3bob;q95oq'b3

0656bJc!60o63b1 qr; oobo 5;qr1330.: 0o0q3bobrcrr3olr b6gq';qr pr qgrSbo16cbqJSg'

19. DHL B)qcQcbuq,or, 0c.rorbc'r36ob tsgao,b3g3;ao qgr06gcou 0.;$c'rqrc'rb obgc'r60l6ol $3o6coou $6l6liJo6$o6gb'>bor;6

qrr3r36o63b3q,o br0S8c(Y)b 63b63q,9bob tsgbrbgb, ,:b36, o6ger60.:3ol qr6c'rob 516333gq'o 0c'r03669bobrcr6ou $3o6orob

uqg5oq,b;.ger*cqob 6gb;bgb, 0;or 0rn6oti, r6bgbobob 0gEorb3gg,:tso, o6gc'r6E;gor o0 5r6g0cngbgbob CIgb;bgb' 610;3

0gl-rcdq,cns 0g,:gX6bcnlr 16 qr6r'rSboor EgcBgrqrnti $3o6coob $6l6bJcr6$o63boll 6':6ber63o3q'gbo'

20. DHL gr*,sgcbfl*,or gcb6gfuc{,u.,b tr,:bryer quCotr aorq,orb.rbr, ;6 prUCI3rb q'3job or'rbbbr oooqgb $360o6;qt9ca

btbryrn rn66,>6r'r3bob $r60er0uq966q'ob qr;3b$6gbq'rq9'

21. DHL Srqacbflqor ;6 qgrq)r,r3rnb qg.:6fo6cn{JE,o b166.:6bJcr6r5er brtsSrqrSbr 03ot3;q'g363crbob 516303'

22. 0bt633bb 0c'r6ob .rqJC 36qgr qrloqr.b $g6oq'cobocoo ts9or':6b83b; CI3I'ugSoro arb,q'ob' Jlq'0$3bob': qgl bb3': Eb5l3bo

0lblq,ob, ;lr33g $30Jg6;$363q,o 6x5o0ol'r 3c.r653o696gboU q.:b636gbob l6/q9l 5,:6q,ob ts30olb336bobrol3ob.
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23. oE ts0Eortr333utso, or3 qr;0333coob 0o36 $3o6coob crrl60bq'3b qgrn3g0366r3orBo aooroorSbpqro 03-8 336j6oot

5;or3rq,ob$o63bpqro obgn60.:9ol 63o6orcnrb 033brbr0c"r lqac'rBbpXbl, 6o11 610o3' aobo 6lqrboQSobJb' CICbJb3ob;b 16/p'>

qlrEStsl33boblb 8ljoo)b6o3lqg $160c'rots33b,: q9.>0l63boolo q9r6rb;6a3bo . q9l0333olo 3,:q,q93btJgo) DHL_b b6gq,;q9 q9s

a36c.r36,:qg ,:g6r.bq;36rnb uaocn 0o66gbgq,o UgCE,r o0brdq'rn %o,:6o, qrr0l$0booo br6ao' cDU XJ6o05' 6r"r6er6o3': ':6oli:

gSo6oroL CI3brbsaob $360o6;q,%3 odSq,Sbooro E36sb3r, 63o6orob ts3urbraob $30J361$36gq' 635o08o odSqrSbooro

036cb3t, b,:br5cn qr; bb3r 0r3rn666c.rq,cbcgo ar65r6o%r3o3bob 0o36 q9.:3ob63b3q'o lr':6j3o3bo l6/qrl ts3lr':b;aob

ts30orb33g;tso $3o6orob 6;6.:qg6363bobr qrr bb3; 0b5r3bo b':653bo'

24.o00g6orb3gg,>0o,org0oEqgbo11r6tr516rgb;q9gbb595r36oq,ob0oqgbr9ca;60rn0brb363bobb':3;b36ol-rSuqgrbpu%3(orp

b,:g;bp6rob 6rqg,:bp,: 0oaq3botr 3)q)QCbUq3b':':)' 0rtso6' DHL 3%63633q'grngb 5;05%;36obror3ob 63o6orolr qgrb6363bulr'

org rbgcno cnJg6tgor qrli,rts39bo.: 0o0q3b j33gobrEo ;6bgb3q'o lrlbr5ar 6353q'l3o3bob Oobgqg3ocD Qr brglbS6tl

.:r6.:%ql363bb qgl03go.lo. o)U 5r05%s36o 31611 5.:6.:3brp3bb lq6o06gq,o bl6aob QJB)63)bc, 01tso6 DHL bl33or.:6o

bt6a3bollqrrS;63ob0o%6oo3gqrxbr0r'rboq'o;6eubqro6r'rb;b3oro59C;36oq'obt63;q'o9C;3ol'6o0q3boqgl5l059cl36o
0bs693bob Eo6r6crr gcn33q,53l6o Srbsbob06bq,rnbob 6.:63ts3' D}IL 10r.16u53bo olubboql.>6 lr.:33or.:6o b.:6agbob qp.:g;63ob

0C0qCa qr16tsg6oq, SCqrQ bubb6Sbtt qrrgb6gSSblr pcO33gorb'

25. bgq,0336pq,gbob 0bs6gorr Jrbgbob06bq,c",bu 96orEsbgorob 0o016or ts30oogs65q'3b; 03-5 J36j$tso oocnocogbgq'o

b.:b6gq,gcnc'r 6tqrtgcoq3ob 016r353q'o63bgq'o 3r"rfu36oogbocDr Q) $3ti3boor'
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br63o6o5icer 5lqgricoqr3oll
0er0brbp69bob 3o6c'rbgbo qgr $gbgbo

1. DHL Ebt6gcn; Egor;6b03bocn 5r6ultq36uq.,li,:%qr36ob aoq3bob Jo6c'rbocn ql qr06gorob gagrq'c'r qP;3lq'0boot'

tbrn6gogqrgbb $3o6or3bo\r'bl63o6o59cc"r 6oqrugcoqg3otr o66s6o%3b;lr'

2. qr,:6339oro p9c6gb3gq,gergb DHL-obor3olr a.A3i6g6gbolr b'grb36ob rbl%qug63b'>b' 0br63gbb 0c'r6o5 3qrgj$6crbgeo

gc.rb6ob 6g63gr.rboo Ugorrbb6gbgq'o gr<6ogob Ot'uX[3I-' nHi-t'5 at'36 $'>6q966oq'o o63cnobob bcA3d33q'%3'

3. U(ngCqo o)qJCUqo g;q9,:boq93olr 6r6bc'r6gog"ql'anUrf,, 
0b':63cDric'r6nt' 3Oq9': Egcor6baqgSb ts0lrrb':aobo 6':6o9o qpr

f*::::$fi:*:*'3lf?H,ff*ob 5,g6r s6qe, sr6ber6sosq,q-osb brouaro qesssbob br.stsr.r q';6c'rotr

5r60,>3q,c.rbrtso, o,u 0b;6g3bb tser6o. 16 ,o[3aJau, qrr0u63boor, 
"t,;3; 

Egor;6b03br 3r"r63t6g$3qro 6lq9;%oq93ob

B*T;r.};:;'HT::".;*;|' 5,:q,s%ocr*ob 0cn0'sbs6sbr, Erco tsrn6ob, 5rqe'brecoq,o g3o6o';ob brssoso3rsoo.

6ror3.:q,ob$obgboc,, 6g6gq'o6q.ogbr CO'IIF-o.' OIln-oU' CRT'-otr' CIS-olr' qrr RID-ob g6o3o3o6gb,qt $gbgbob

0obgqt3oot,

6.63o6ol3bobbl63o6o5brn5lqrl9c.,-arl,ar65r6o%3bobJ6r'l3gbtsoD}IL3Bq,3bl0rn[-roq,or5l0rnogg6rnll,6r.r5er63
br33orr6o br66r6bJcq66rn b;E3rq'3b3bo, .:b33;, a-q,or6,:qr jE or9.,q'.aoq/6rq'p3q' Ear6r333cn3b%9 $3o{6otob

5;qrrgcoqSr qr.:13rq,r"rtr 03t,,03 Jo63bbr3, ,p 3r' ,!.nq,cbcq:5 il6.l6cOg*lo 
5rq9;9coq93ob 1i':$o6cngboqr16 5':0rnEq9o6163'

r0rborr6, q,,:E33Xo'ob o6.c6cbCbot' 6r.,rq;[$dr-o.;; ng, a.abrbc;;b"1, ajo*3orqe 6;6bcn63o3q'3bob 0o%6ocn' DHL

ggq,gbr0rnboq,o), 6rn6o6g or;3obo 1rtu1w."-, 
,rrigg, s..ra$3o,.,u triuSfrt'-'['br6aocn b3q'ts66gq'3b3bo 5c'>3er60cnb

Gsq3cUcS 5uqru01coq63q,3borr6, tDo3.'0.'6t'.""irriauoca-ro il 6360o6.:q'9bot':6, 3':5rn6gbob' tsobSbobr Qr

q,er3er6r'rgo33bob 0gq,c'rbgq'gbor;6 r6/c9r 0;-o' s6663&ors6' br33u3!.,6ii.n ai!:u!ocac"s6 qrs Ub3r 03lrs63 3o63botr6'

sbgo, ts3Ecnb33g.rtso, DI{L Egbr.g 3o69bcnr. rr,[iq'q3ogwcil-;;Xgo-*['at' ts3li3q'ob':lr' .arj.gqggbb qpr0333ootr

o6gg6Sbgbob ts3brbrOob':q9' Oi6ti3 0obo $160c"r0':q96g63q'o/ggq'3brOrobo('o 
Jo6o'

7. 5,:psboqgSolr n65'>6obgbob USq'T*'qg;$,,asO[3-q'a.,,JJ Srqa,i,qot -DHL-' 
b63q';qr qrr ':0cn0$96;3rqr

6or$cnqrr.rb 63o6o,.,r.r .;rduq,gan .,u rrr3rq,pgbug* (,r )c.oq']c;ce;-a;3u9-c6o:unt ql 0c'r6r3303bo' 6er0q'oor':3

q95o6qgObr 306369g3q'o 156r6bJrq66o63brir i"oiaUq"Ca, q9, o,ijg;t b;c-0;0pdq'ObOq',or DHL-ob 0o36 63o6orolr

;rAtb"A3;;bgo' qpi3303O6':g";b qrr 0c'r6'>3303bb 5;663cn363br:

7.1. 3<.r0g6gofl*,o o63.obo, qrrggo6co3ob trJggogo3rGor q)r b,:$o6c'r3bob tsgaorb303rtso' $3o6orob 5lqgr9coqr3;uorcb

pr3u3tso63bpq'o bb3; qrrT 33036$':3os'
7.2. g3o6orotr blb;5c"r 3coqgo

z. 3. f,.ipb r%., q., 3,rojoS63qo $3o6orob Oo$r'rqg3bolr Jo6 cnb-: ;

7.4. 5rqg,:boqr3ob ti;$gobo, l$berq'o. qg,onao3[0bob J36j5o ;6 J36j63bo' obgg' 6r'15r'163 0o0q3bob/6;0rn5%':36olr

b6gq,o br3rn66,:j6cn o6Brn60r3o':;

z.sl6iertc,q3c,r' rllr'3oftq'o 0-r6ts63$o (':bSorob r6bgbr"rbob ts304rb36':tso);

z.e. [g"oo,"b %gb6o ar c9c6rq,36o ':q$36oq'r'rbr;
7.7, 6!.,6o",.,b 03g3or3ob q)oJo, %3b$o 6cmqrS6erb': qgr 5rbr6o$3bo;

7.8. 6!o6c',ob 
gcgl-i6o $cn6; (b63$er qtr 63$rn);

7.9, b;bog;orm g3o6orgbob tsg6orb3g3ra,i ,a6roo g3o6orol-r brbgerbr' lq$g6oq'r'rbl rb63' Slbogcorrn $3o6ot3botr

lrug6orstscn6otrr.r 3erqgo, 6o0gt6o, 3q,;bo q9, agg"J-,3"U Sfggt lO/qgl tfiSnS (3tt':gOorUc"gbob 0rn6c6303bob g3633q'o);

7.10. OCAJC6rOfl6Uq,o 639o0olr CaCS OB.,j;;b ;tA;t<lASob tslao'fu33rai' 53"6-ob 6rqgreoop3ob':b/q-o':br$gobSbobcb

):iitr:,,,:*i*'r::X#11i.;, (,>6 qec"r3p0sbgrso.:) 03o6o,orr tssb'bsb, 6c.,Esq,0;6 tsxodq,sbr 5r3q's6r ojc'r6oc"rtr

63o6o,ob grqqrgboq,3ob 63jbrnq,rn5orbg At;lG;-b.34':t3 (;j6o%i6o qgr d3o6g':bo $3o6cno' Srngb':q'o $3o6coo'

0'q,g3$3bsq9o, uq,3b;qo, bo.rq'rn6o36o qrl 6':qroc'rq'er5"3'o"" 63.o,o' c'r60l5o qo63b3q'3bob 0j.r63 $3o6oro'

qsbu$grnbSbob qr.: 66r6bJrn66o63bob cocaotrSbS6xb':6o, gogo-lr':6o6r6pq'o pJ 336-br6o$r6gqro 0arorbro369bo q9':

bb3;),
g.Oo$r,rqgSbobJo6c"rboqp;65r8rn0qro6,:63,qr,:O33gcno3)qSgcbUqo;3%63fucqu(")b63o6cnob'^:q9;or':6Bbq'3bo

qo350366r3oob ag6c.r36rqr a9cscnbr, oto auq.uua.ar, uro'ro':qg' ag3flor3;b' q9r0r6163bcb qrr 05ri3o63bub'

9. oE 0g0orb333r0o, org q9r0333n,n oHi,iir6 ,:3.:q,gbb o3nd..,b-[tatg* 5'3*r603bob $r60c'rgbrb' 010o6 qr;0333oto

Brq,ACbUqo,>,qr6cngq'rqQqgrl36r'r36rqgptOuSmq'grnb63o6ootrbrbrgorlsgco6A3b;'p'rgger363bq'qts3;$9r'rbobcntr
DHL b brbrgrn 6'9r.16.,botr qgrb6rgq,3bofr)3irogi ei itngtr'O.,t'CI,b;br0obo qoi330365sgo':' 

'Erbcno.' 
o0 ts90c,b63rtso or3

qgt0333crro 5oq9;.:goqr3bb qrr$3o6cn3t'U'L3t'tZqgrgq'ol'or3otr 5;acng.rgoq' qr6rnb' 0;tso6 0b'>63gbo qglEl$3boco

ts3ol;6b0qp3bo,:6q;63o6ol3ob/qll3q,ob;uuq,'q,o.,r,'q9'9o6.:6b36oar6o03bobl6lbql363br%9.
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10.qQ)oJ3ccr,o3)qQchflE)oJS%6pfu3q,3r.rb$3o6oloboll60bq,3boU3cqJUrbobq9cn33036$l3oob$o6rb$r6o
ts30c.r$0gbr/botr$r'r6g ngr'arblrttq3oc)t' ':30t'q'Cb3q'o 35%30Jq'':63bob 6rerqp36rnbr'

11. qprapgcno DHL-ob 0c.rcnbcn36oti frrgga3iqfc0 iiqS90aUq'or 5rbSSh 0obqrc"rboq'c'rb;' org 3b '>3goq'3bXq'o'> q9':

33,>3tso6qr3br bgq,B66gq'30.,o, Oq.'b6o.3r[q'3bgq'3b3bob a36r'136rqp ts3b6gq'3b1tt'.

12. qt06goro 3tq,qg3bgq,of Dr{L-b 5rq9,f'0;t'i'tiOing'e AggStiq'n- 63"O-"' iO ASUtOtO.t' 030orfu6':tso pu3333or.rlr

6gggco3,: DHL b,3o6soqrr6 DHL Jrbgblr u#;g3bb qrr0333orob a"3o 63"o-olr l6lbror;6rqQcqq9 ts3g3or3oor 6':0rn$63q

qr;%otbgb,:%3.

13. qg.:0333oro 3.:q,qg3b11q'or aooqr.rb 0ob brbS<"%3 5s0o5%':36oq'o $3o6oro' s6 3%6p633q',gc'rb 0o0q3bob 0o36 $3o6cnob

aoqxbt. oE ts0Eorb333rtso, crrS qrr0333crro 3co 11totogcqc,",gb a6r.1lq aoq3bib qg;orjo3q', q96r'rbr qgr rqrSoq'9ca' Eror

6r,r6ob, 6o3q3b j3gg;b;6o g3o6orolr 0o0qgbo6 ango, 3rq'q'3bgq'or-ig6;%q':56c'rb DHL-tr ':q6o063q'oor 6l0r'r$3ggq'o

g33q'16lo6o bl6ao or3 (bo16o'

t4.DHL3;q,qg3bgq,or3%6gfu3q,g(qbqr;O333crrobor3ob-$3j6oJU6)s95;0':6cn3q'0qr5rn0':t63<'rbc0oago)go
lr;g6r6bJar66o UufuiuQga"U a"9.q93Or ASo,rOiO3Obq tqO"q!3 qrs ts3ots6b80bUq qEr6cnb'

15. DHL 3)q,c9Cb3q,ou qr;0333ort'b 0o36 a"nt'S-CbUg" 3n'ai{3"3q'" e"':U1C?$r3oob fuo8363ogq'o o63rnobo'

ts.:g3o6o,3otr tsu60c*,o, bSr6gogo3rgclo q,; Lqi- -rouoqcb; {.33b3s63bo) ts31r.:b,:0obuq9 3%636gq'grnb b$c'r6o

b;6br6bJr',6$c'r qrn330g6$;3oob 5;go603br'
16'DHL3)qacbUqou,S%6363cqur,bEoq3b3q,o$3o6olob$6;6tlJc'r66o63blq9.:E333orob0o96Eoorocr,cbuq
rqr5oq,b3. DHl,-0r qgs6o063q,3bob rqg5oq,%3 o"aqcar, g3o6cno 36qrr 6rqg.:rr3gb b63q',,:qg qr qgrgbor6gbq''>qt'

17. DH' B)qs9cbuq,o,>, Ec'rortrc'r36ob tsgso,b3"g3ra", qr8is3-r, a.,r$.qgit' .ogn'oa;6o': $3o6orob O6l6b3o66o63blbor;6

qgcar3tso63bgq,o b;a3tsrob E3b63q,gbob tsffi0a, ,rr33j, "og.oar3.i 
q.oo.ou b)6$ccqo 0c'r036$gbob':or3ob $3o6orolr

rqr6oq,br.gc.rtscqob tsglrrb3b, E,:co tsr'r6ob," ,o[3a,,a"r' ts3ao'QmJ0o' obgrn60;3or oE 5l630cn3bgbob 63b'b3b' 610;3

E3lr,:dq,eu EStgg6bol-r, io qg-o*3an- ts35B36rer5 63o6orob $6r6trJ.16$o63bot'r 5;6bcn63o3q'9br'

1g. o0 ts30orb333rtso, org qrE*gcnoLr 0o96lj3o6oob or.:6Eb-q'CA qS'.f.11A06$ugortso EooroorSbgq'o' 6X'7 JSbj6ocn

5ror3;q,ob$.63bpq,o o69c,r60;gor 69ooo,oi.:6 aliurara.;q0,nB6'!ib.:, ,t"rr5taq 0olro 5rqr':9coq6ob':b' 036rb3ob;b 16/qgr

qg,>0g0s33botj)b g,>jq)s,b6o3.:qr $;60rnoCI3gbr n9,r"ar-6gan-o qr6.:b,:iagbo - qgra33gcno 3':q'qrgbUqor DHL-b b63q':q qpr

ag6c.r3brq ,:pbr%qrg{,rob r0oo Aogg6ShE'c;gmq'i Agb'aq'' tt'tdn' qgra;63ano'o bu6ao org ar6o0r' 6o5rn6og r6ob:

g3o6o,oL tsgbrb.:6ob 1)g66obsq,%3 .,agq,9inJ|,"d30rq,, g3o6cnolr 03LrOrS"b 590J36':6365q' 635o00o odgq'Sbocoo

tsg6rbg;, brbr5m qgu bb3r 0r3cnbg6erq,C[Cq. *66rrnrcrg"3bob 0oi6 qpu3ob6Sbgq'o br6j.ogbo c6/q'r 63b;br6olr

alao,636rA.,, 63o6o,ob ir6rqg5363bob'> qrr bb3r 0b5':3bo b;6a3bo'

19. o0 0g0orb3g3;0o, cn3 Eo6qgbo gr6b 6sbrgbiqggat gt,4Ooq'o5/6%r36oq'3bob 0oq3b;%3 rE 0er0brbg63bob b;3rtrg6ol-r

5sqr,:bqg;bg (org b,>grb36ob 5rqr':bqgs At6qXA.b 3)qQCb,qga;i;' 
-A'At'6' 

DHL gb6g633q'gc'rgli 6;E59cr36ob':or3ob

g3o6oroir q,)b6rpo3ilb,Ir3 
'Ir,rcr,., 

c",3g6r3.,r-frb;66bor 0o0q3b j33g,:6,:0o 16b3b3q'o brbr5rn 6353qr':3o3bob 6ob3q6oor

q^ b;grtrg6b ubrgcq;36rgbb qgr0333oro. o,C fra5taO" StO5 6tdtgU':q3bb ;q6o06gq'o b;6aob qrgr63r%3' 0'Eo6 DHL

bs33ors6o br6aSbob qr,>gr63ob 0o%6ocn, !3qjaralrr.,q,n.: 4.,:uqgo6c'rb lbSoro 5b,:36oq'ob 63lq'oblSor EoaqSbo qgl

g;06%;3bo abr.:riggbob 0o0;6cn go3cq,g3r6roiJtll.rrabcbq'cnbob 6;oga3 DI{l' ;ar'rbrSgbo or;6boqrl6 br33cnl6o br6agbotr

[rytq"U tsC0spCA qr;6B36oq' BCqrsg brbb6gblr q9.>gb6363bb qrr0339orU'

20. b3q,6g36pq,gbob 0b;6gcnr J,:bgbob06aq^.ar x6-asog-.,tr-o"oio- E30rnogr66q'3bc Eg-5 J36j$0o Soorocogbgq'o

buO3.,f.,6t. lrqg;9c.,q93.,b 0r6363q'o69b3q'o 3cn63g63o3bool) ()r $3bgbocn'
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r6l6ob.:6o$pqo $So6cngbob 6rqgr9coqr3olr

0r'r0blbg6gboli 3o6c'rb9bo ql $1figbo

1. DHL 0b,:63or.r ts3orr6b03boor 5.:6br%q36uq,n br%qrg6oLr EoqSbob 3o6r"rboo qQr Qra$3cDob gB3Jq'cn qgr3rq'3boco

ubc'r6gogq,gblr ;6,>6rb;6clOUqo $3o6or3botr 5lpl%oqr3rb'
2. qr0333oro g%6p6pq,8(n8tr DHL-obor3ol-i a-aLrfuOgAob b,:grb36otr s6;bqu363brb' 0br633bb CIcn6ob $o6':lr$':6'

gqr3jg6r.r6gq,o gc"rb6ob 6xts3g.rboor CIgorrbbagooq" 6.:o"g"ti a.,u3qgg"o, DHL-ob 0o36 $r60c'rqr536oq'o o63c"robo

lr;ggfugq,%9.

3'U(,)ScqooJqJcugoSrqrlgcoqr3oblb,0bl63o.:tsr'r6olr36ql.>03orl6b0ql3b5;ql;%oql3ob6u6ogoqr.:bl.:Eobcnqg

6c'r6o36pq,o bl$6J6%oq5r"r qr6cn'

4. ;6;6rbr6o0flq,o g3o6cn3bob 5;qrrtoqr3olr 8rn0l.tb363bob 5r$g3,> 36qps 5u6bo63o3q'q93b b;a3tslgr q-oqpbob b':E3orrn

qr6cnolr gr6gu3q,rnbr0o or11 0br633bb tsr.r6ob 16 .:6bgb,nbb, q$,r5ga"or, bb3r 03orl6bagbl 3<"r63606gq'o 6lq9r'boqr3olr

bulo6rn3boqr u6 6;Ec'r0q9ob163'
5. DHL-oti rn65s6og5abocn r6l5lbl6oouqo $3o6oro11 6rq9l9coqr3ob 0c'r8b,:b3r63bl, a;crr tsrq6ob' 6;q'>blboqro $3o6orolr

gSggogo3rgoob 5ror3;q'ob$o6gbocn, br"6fo"3q'qggbr- 6;qErubs%oqr $36o$cn6o':%3 Earj0Sqpo 3':6rn60p3bq'c'rboor

qrqr6g6oq,o 6g5gq,rgogbob, .:lig3g CMR-;, AbRlob, IMDG-.U, frvfO-lr, IATA b, DGR-ob' COTIF-ob' CRT-olr' CIS-ob'

OSJD-ob, RID-ob 36ogo3o63b3qn $3b3bob 0ob3qr3oot'

6. 16,:5rb.:6oOCqo 1)3o6oro5 6;qr;troqr3oU agdo^,qpttso, g3o6coolr $cn6ob; qr': %cna,bob 0o0;6crrl6ror3rq'ob$o63bocn'

5r0eroggEgbr bb3;qgrUb3r 3erXgogo36q53bo'
7. r6.:5;bc6o0flq. 63o6or3bob 5,:qrrgcoqr3oL rr65l6o%3bob J6cr33btso DHL 3Bq',3buoc'rboqrou 6l0r'rog36erb', 6rn6c'r63

br33orr6our66r6b3er6$erb,>tsglqrga3an,)bCS3,0coq'or6uq9;66':$oq'rnb6o3/3rq'3cuq0rn6r6gorxb%9$3o6orob
gtqprti5oq6l qrr.:3lq'c'rtr 03br03 3o63bbl3, o'3 3b l30oq'3bgq'os 3o6363$3q'o 5sqrlgcoqr3ob b':$o6rn30oq'oc6 5c0cn0qro6163'

;Er5orr6, qg,>03ggorol,r obgg6gbgbot, 5r-3rq,",',[$";C;";; qgt a*aUtU3O3O"f' a36er36rqr 6rbbo63o3q'3bob 0o%6oor' DHL

ggq,gbr0ol-roq)or, 6c.r6cn66 cnr3obo b,:ugq,oor, ;bfu0, qg$j3g-"t, bJgq'"-t qgt bl6aocn bgq'ts$6gq'3b3bo 5'3rn60r'rlr

0r*JCU*, 5rqrr0%oq939q'3bcor6, b':63o6o5'bc'r""[t[53OfO-tS Qr $360o6;q'3bor':6' 3':5r'r63bob' BobSbobr Q)

qrc"r3r,r.ogo33botr 0gq,c,rb3q,gbort6 r6/qt ar'c, ;gg66jbor,:6, b;gjbJ3q9o1)rn6r'r 3rn03l6ogbcrr':6 qgl bb3r 03br03 Jo63borr6'

rbgor 030orb3g3rtso, 
-nur- - 

OjUra3 Jo6gborsb t;ugqq3qq'30' Soct'o36cncnb;Eo ts3lr3q'olr;b' 0erj03q'o3bb q9;0333orob

,,O"63Ogiga.,[ ts3b;brO.,brqg, O*6ar60 Oobo $160cn0':q66gq'o/3gq'3brOcnlro{'o 3o6o' 
,,

8. g,:qrrboqg3ob ro65,:6o9cabob 3tsU':q'rn ql$gSbrAAg qgr0333-t' SrqSPCbUgo': DHL-b lr63q'':qg qr': ':0r'r0$36':3;qr

Oor$r'rqgrnb Ogo6crro; -rOaUq'3Ot' t't' t"3'q'q93b3qr'r q)) 533oq'Cb3qro qrr"r33036$lr3o': qr': 0c'rbr3303bo' 6er0q'oorl3

qr6o6qggbr 3rn636gggq,o g6s6bJer66o613bJ q.oJbuQcb,: q9l o,"iiq,a,r 5;6g03 ts33dq'gb3q'os DHL-ob 0o96 $3o6orol-r

6tq-.tt"q$i rb3or qo330366r3orb qrr Oerb13303bb 5;663o1363b'> :

g.t ;6r5;b,:6.16,*lo $3.Oo.l"U1r66;6b3c.r66rn 6rb;%gbo, 6c'r63q'og 36q9,r ts3o3;3q931-r:

8.1.1.;6r6rbto"6gq'n 63o6orob 0r'r6303qrerb'>b 3 (b;E)6l6bc'r0oq'9b':0o'

8.1.2. arjboarqUO., 5rbriooob A<"r6':1jga3bb' 0cnq'o':6o $0)6ob %nbo aoorocoSbrb'

8.1.3. tro6doEoti 336$6ob %3bg 0ooroor3brb'

8. 1 . 4. 0gggor3ob, Iitqgr6;0gbob.: qrl qrr0b8;63 qg3$rqrSbob Oooroorgb;b'

g.1.5. bJ6o;q,g6o QcOrq,cbob Eocnoo,gb36b, ttaSa"rrt qrr b,:$o6cr3bob Egacnq33;tso' 6;b.:%ob B'>co3q'oor'

g.2. 3rn0366ouqo o63cnolro, qgr$3o6or3ob bJ3go3o350o) Q) ulSoot"Soob ts30cnb333;0o' $3o6oro11 5;qrl%op3slror':6

qr13r3tso63bgq'o bb3; qrrn33096$r3o':;

8.a. 6;qgsbrboqgo 3c'r63690Uq,o $3o6cnob Oo$eiqr3bolr Jo6cnbr;

g.4. Srqr;%oqg3ob b'ggobo, Srbrnq,rnrn q;6ots63[3bob J36j$o ;6 J36j6gbo, rb333, 0o0q3bolr/6r0rn6$r36oti b63q'o

b13r'166.:j$or o6gcn60.: 3o; ;

s'i' atat%"qe3t't u'u3o39q'o 016063$o (slrSolob r6bgb.rbob 630orb36l0o);

8.6. 63o6orob %gbq1o sg) sQCO)qU6o ;q$36oq'obr;

8.7. bsbog,>orar g3o6orgbob tsg6crrb3g3la.i, li6soo g3o6orolr b;bg.rb':, ':q$36oq'erbc' ':bg33' 55boglorer $3ot6orgbotr

bog6orr0er6obr.r 3cnqro, 6r'rg96o, 3q,rlio qg, aSgj-3.r, a[gg" rozqg; tulsos (SbrS6cnbcngbob ac'r6l3g03bolr gg6o3q'o);

9. 0o$erqggbob So6cnboqr,:6 5,>0rn0qrobl63, q9.:o3porn 3,q'q93a3q'o; p%63fu3q'grnb 53o6orobr q9': orr60bq'3bo

qgrn33036gu6oob a36r.r3osqg ati.at, 6)6 53q,otrbocnbb btc,l6;qrcn 03g3or3ub q9; 0163o63bub'

10. o0 tsg0or$g3,:Bo, org qrr633goro DHL-I i6 
'3'q'3ab 63o6c"oti LiatSt 6rgcn603bob $r60c'rgbrb' 010o6 qrr0333coo

Brqecbgqo;, qr6oipq,rqg qQr 1g6c.rg6;q9 gtogo!3qgrnL 63o6orob b,:brgc't 5rg.r603b;, q;ggcn36gbq'o3 03r$g.rbobc'rb

DHL-b rr,:b'5rn 619o66gbolr qgrbrtrpq,Sborr igr,iuga q9t 5rqgrbgxb 03b':b'0obo qrrn35036$r3or' 0bu63gbo or'>6b0q93bo'6' 6c'r0

qr,:g3o6or3obror3ob qr,> qgrgq,ob;or3ob 6ra,ig.[.,q,or 48 lruoro, AJUlalOnb. blbrger 653r"1633boti B':ogq'ocn' org qrl0333oro

;6/qgr .obo Bo.qgbo .oaroorgbgq, qr6r"rtso ,i 6loru.ogogq'gbb $3o6o't'b qrr$3o6co3lli/c9l6q'sb' Es,ob E'6 DHL-ti 36q9':

r36rbq,rgt6rnLr br6t6;61-rJcn69cn blaglq,3bob EergqrgSob b,:6agbo tsOor':6b03bgq'o cnqg6etbob aobgqr3oot'
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11. eraJgCcDo grqaCbgqor, 0g,:aar$Ernb tsgor;bb0gbUql rqrgoq,[i; qr,> qr6cnb Oo$rnqggbpqro 6r6o3q'o br$t6;6bJn6$c'r

Uuap,>q,ja.,U 3iOg.,b.,r6.b, (,r aobo 6gj6o3g6o gr0;6or"Jq,c"rbr, E3brb,:0obsq9' bli56,:6bJo66ar b':0g':q'3botr

g3ft6o[.rbob, tb ggj6o3g6o 5tg0r6orrnbob 6r0rn3q,g6oLlb, qr,:39rn369bq'o3 0or$r'rqgcntr o63rnt60l3o': DHL"b q9':

Ocooorbc.r3r'rb 0obo tsgg3q,u.

12. qla33xoro 3rq,q3auq,nr 3b6g66q,3r'rtr $3o6orol.r crr;60bq,3bo uScqr brbob qn3g0g6$.lgoob $o6rb$r6o

agacn$agb;/bob$rn6g qr,: 516brbq36mLr ;33oq'CbCqo 3595303q';63bob 6':rnq936cnbs'

li. qgrag3o,o, DHL-ob 0coorbc'r36otr b,:ggd3gq,%c, grqecbuq,o; 6.:bggb 0obq9c'rboq'c'rbl, org gb rg6oq'3bcq']o) Q)

p3r36o6q3b.: bgq,03363q'3boo 613obt6o 3)qACb3qSbgbob 136c036':q 0glr6gq'3brb'

14. qg,:0ggor., 3)q,qggagq,"i or'rl-[ 6rprtrgSb t r-totqg.qg tsgggorgq'o q)3o6oro, ;6 63brb;0ol'r 030orb393':0o' qrr3333cornb

ngg,o,li-nUi-fr, gnO,r.,q,r6 DHL Jttrgbb ,:6 rpbb qgr633gorob Eo36 $3o6orob r6rbrcrr,:65q?oq9 0333or3oco 6':0c'r$33t)q'

qr;%o;69b;bg.
15. q9r069oro 3.:q,qggbgq,or 0oogc,rb Oob b;bgq,'bg gr0c'r6%;360q)o Ogc,6oo, ;6 3%6363Cqu(ab 0o0qgbob 0o36 $3o6orolr

aoqgbr. o0 tsgoorb3g3roo, cog qrc0333oro 396 3%6363CE,gcqtsb q96mUq Eoq3brlr qgrcnjapq' qr6cnlrl p; spSoq'9r3' Elor

Ec,r6ob, 6o6qgb jggg;b;tso 6!o6orob 6o0q3bob 8o96, 3.:q,qrgbgq,or rp6r%qr36rqb DHL-b rq6o863q'oor 6r0.$333q'o

g33q';6lo6o b;6ao or3 9lo16o'

16. DHL 3.:q,q..gOp[.,r 3%6gb6q,gcrl-r qr,:633gorobor3ob ggj6o3g6rqr 5rEr6orgq' 0c95er6r69c'rb;tso 0gogo

b,:66,:6bJrn66c"r b.:0arq,3bolr flo$oqg3br 03orr6b03bUql rQboqbC sgt 03co':6bEgbgq'q96rnb'

17. DHL B)qsgCbgqnr' qgrO6g-.,b anSo Oo$rnqg3fuq,o 3r'r036gogqro qrco33036$r6oob Qcn0363o3q'o o63rnobo'

Brg3or6or3ob BU60cqo, b36$ogo3;$3bo qD lrb3.: or.:6b0q,3bo q9cca3036$3bo) ts9urb.:0otr.:q9 3b63fu3q'9rnb b$r"r6o

brS6rbbJo6gcn qgcn330366;6oob 619c'r663br'
18. DHL Srqcgro,d"i, ertqOlCqu.[ 6oq3bgq,o 6go6orob 56rbbJcn66o6gbr q9;0333orob 0oX6 6ooroo,sbU*,

;qgoqr%g. DHI--0,: qg16o063q'3boh rq95oq9ca 0o0qgbb $3o6oro gbqrc 5;q9cb33b b63q'cqr qrr qrrS%orbCbq,)s9'

19. DHL Brqsgcbc*,o,:, 0cncobcn36ob 6g6orb3!3.rtso, q-or633gorb 6ol$c'rqgcnb o69o6013o'> g3o6orob $6l6bJ.r66o63brborrb

qr;3;3tso63baq,o bra3ts;cnb 63b6r3q,3bob ts3l-ll3a, ;b6j' "o3cc60r3or 
qg6oob 5163333q,o 0c.r636$Sbobror3ob 63o6arob

sqg5oq,br6g.Bcqob agb;bgb, E;L ts.6.,b," rorrga.a"u tsgOorb3g3rtso, o69.16019o; o0 6':630cngbgbob 0gb;b3b' 6':0;6

ajtr-raq,*l6grg3ou*rr, io q9o.3a.,- 09;896rnb g3or6cnob 06)btJJrn6$o6xbob 6r6ber63o3q'3br'

20. oE 0g0orb3g3,:0o, cDU qgtagoD"t 0.,3O 
- 

$3o6orotr ors60bq'3b q0r3gE36os6or0o 0ooroorgbgq'o 0g-8 JgbjSoor

5ro6rq,ob$ob,bpq,o obgo60rgor 63o6o,oi16 oggb;bc0.;qOc'rBbqrgbu, 6o11 5;0r"rg 0olro Suqgu%oq6obrb' ts96cb3ob;b r6/q9'>

qr;036r33bobrb, grj$ob6o3rqg, $r60erots33bt q,tat53o"-o qr,>6;br,:6a3bo - qgrE33goro 3;q'qg3bcqor DHL-b b63q":q9 q9o

266er36rqr ;p6r9rqr36r'rlr uEoo 0og36gbgq,o g33E,, agltaq,rn %o16o, qglOl$3booro b;61o, or3 ar6oar, 6c'rggr6og ;6ob:

g3o6cnot-r ts3brbraob g360o6cqr9b3 .,agq,jan-" ASOtqt, Lrrbr5r'r qgr bb3s 0l3cn666rnq'CbCqo cr65':6o%l6ogbob 0o36

q9.:3oL6gbgq,o b;bjgclg[., rolq,) agbroraob ts3ao,o3g3c0o, g9o6oob 5u6;qr5363bob': c9': bb3; 0b5u3bo bu613bo'

2i. oE 6g6orb3g3r3o, org 6o6qgbo g,:6b 5,:6;glrqg6tltt3ooq'ob 6oqgb,>9ca ':6 0cn0U;b36gbob brg;bp6o5 Srqr;bqpr%3 (org

b,:grb36ob brQsbQr 0o0q3bob glgQcbgq-cart), atano, nHL 3%6363cq)tjo)tsb 6;05t136obror3olr 63o6oob q':b6363b':l-t

cng rb3oro c.rJg6;gor qr;lrrts33bo; A.,Aqgb j333,:6.:tso ':6bgbpq'o b;b':grn 6363q'r3o3botr 0ob3q93ocD Q) brgrbS6tr

u6r9cqrg6gb6 qpr0333oro. cr, 5.:06%.:36o giiiJ gtOtgUtqggaU ;q6o66gq'o b;6aolr qr':3;63':b3, 0':tso6 DHL b':33or;6o

b,>6a3bob cg.,.ro3.,u a,-,c56oo,, ggq,3b.:0c.rtl-oq,.,r-0.rbqo6rnb lbSoro 6%l36oq'ob 63cq'o%;6ol Eoaqxbo qrr 61059C':36o

0br6g3bob 0o0s6o gcn3gq,63;6o J;bgbobapbq,cnbob 6;6gtsg. DI{i .:0c'r6r53bo cnrbb'oqErrb b':33or;6o bl6agbob qgrgl63olt

630sgCa q,,:6836oq, tsUqrcp brbb6Xbb q9;gb6363bb q9':E333ortr'

22. bgq,CI,6gq,gbob 0b;6gor.: Srbpbob8pbf,ra; 3O-at63orc,b 0oE,:6o tsgEcnog;66qrgb': 03-5 J36j6tso oooroorSbgq'o

.:6r5;b56oggqro g3o6orob 5;qr,:boqr3ob 0l635gq,o6Xb3q'o 3cr63963o3bocD) q)r $9b3boor'
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JoEb5E 0cr6696o qgr o6gg66o6gbgqo q,er6otr6o3obr qprs brUr$garbc'r EgECD(0g6gob

0eftt.:bg6gbob Jo6r.rbgbo qr $gltgbo

1. DHL 0b,:63orr 03or.:6b0gboor 5.:6brbq36uq. lr.:%q,:g6ob 0oggbolr Jo6r"rbocn qt qr036orob g0grq,c'r p,>3rqrgbocn
.:bo6gogq,gbb 3r,rbb.:q,5obgg6o qr,: o66366o69bgq,o q,er6ob6o,3obt p,: b,:b,:f,gr.tbm 09631096gob 0r'r0brbg6gb,:tr
2, qr033goro g%t6p63Xq,gergb DHL-olrorgob 6rn0b;bg63bob lrsg,:bg6ob ;6r%qsgr6gblb 0b,>6ggbb 0er6otr E3crrrbbEgbgq,o

6;6ogob 0ob3qr3oor, DHL-ob 0o96 $r6q9596oq,o o63rnobob lr.:ggd3gq,'b3.
3. Ecr6trsbg6gbob LsgrLp6o cns6b0qrgbu 6bs6396U tsr'r6ob, UcnBCq G)q,JCUq, 3g0cob3g3s0o, J6c'rgj6ob bJggogo3oqr;6 qr.>

b;Optsucnb tsgb;b6gq,gbq,re brlo6r.r qr6rnoqg.:6 g.:0o0qgobr69, r6rbor;6, qrOc'rg3oq3bq,tqg 0gorsbb0Xbgq,o
qo63bgqtgboqgl6, qrt0339oro 5tqrtgbqrob DI-lL tr qr,:%rn5oq,o q,rn5ob6o3g6o qr;6;b;613bob c.rqgbobolr 5olo-b.

4. 3rnbb;qr6o65g6o qg; o6gg66o6gbgq,o q,rngob5o3obr qr; b,>t-ru$gc.rber 0gbga0356ob 8cn0b.:bg6gbob 6r$93r gbqg.:
g;6bo66ogq,qrgb brOgts,:cn qgqg3bob lrrOptsro qr6r.rob 5.:60,:3q,r"rbctso, org 0br6ggbb tsc'r6ob ;6 ,:t6bgbgrbb qrc0c6gboor lrb3.>

Egor;6b03br lrclo6r'rgboqrt6 6c0er0qo6;69.
5. 3r.r6bsq,go6596o qg; o6ggg6o6gbgq,o q,c'r6ob6o3ob.: q.: b.:b,:$gc.rber 0363a0g66ob EcnEbrbg6gbrc6r bJCCO(6o Erno6r3b

ECOS9Ca 0r'r0b;bg6gbgbb, 6erO3q,orr6rb qr.:O3ggcnb, brlo6cr3bob;6gb6, 63pdq,o.: 5;0c.rog36cob g6oro ;6 t6.:0qrg6o0g:

5. I . q,o5ob6o3g6o qr.:6.:b;6a3bob tsggrbgb;b qr.: r'rJ goOo%s go ;lr
5.2. Oo$arqggbob a.:$3ob, Oo$roqggbob jbgq,obr qr; Oo$cnqrgbob ;6bgbotr 0gg;bgbub, q9;6gg8r6gbc[r qg.: 0.:6o6,>b

5.3. Oro0$c'rq93bq,gbob 0gg;bgb;tr qg.: tsgbgopggbot-r bob63Eob q;p60,>6gb;br qt 0;6or3rlr
5.4. $16Om3bob J6cnggbgbob Bggrbgbrb qu 0;6or3rtr
5. 5, 0r6;63bob q9,:666.:69b.:b qg,: 0.:6or3,lb

5.6. b;blgro qr,: cou3obgglq,o 3.:$6rnbob 6gor.:6b0gbgboqrcb 6l0rn0qro6l63, ts3bgo(,3gbolr; qr; 6gcqro%caoolr bl%6gbob
c'r3go0o%;6o;b, q;650;69btbl qr.: b;96.:6bJrn66r'r J6o9Sl.rgbob 0;6co3,:b,

5.7. b,:bl$gobm q,: l-r;qrob66obggorn jbgq,ob ts39.:bgb.:1, cr36o0obl6o;b, qr;5350169b;b qrr 0t6or3ltr
5.8. rnJg6rgoSbob 0;6or3,:br qr,: g3jbmq,mgogbob o0Jqrg096Orgo)tr
5. 9. J6c'rgjggbob qrr69g0r6gbrb qg; 0r6o19rl-r

6.3c.r6b,:q,q5obgp6o q,: o66ggt6o6gbgq,o q,er5ob6o3ob.: q.: l-ub;$grobrn Ogbga0g6gob 0er0brbp6gbr bcrt6gogqrqrgb.: DHL-
ob 6g6qrob tsgbrbr0obo JgrE otsoJr3oob 0jcr63 $336ob .:6 $936or; XAUBotr 8o96, J6c,rgj6ob 0ub86cbgboqrr6 gr8cnEqpobr6g.

7. o66356o6gbcqrs9 q,c'r6ob6o3g6o J6cnggLgbob 0r6or3oL tsg0o-rb3ggrtso, DHL-ob Spbqrob $ce6" .:6 $66gbo
6r6orr3bqr3bo;6 qrr0333coob bc65gbq,r'rblBo r6bgbgq, ogolr6o/br$gr.rbtso/br$060c'r0o.

7. qr;033goro g)qsgCbuq,os, tnlo6c'rgboU ts30orb333r8o, 6,:Srnpgcnb DHL-ob 6gbqrob $g36gbb bcEptssrn ;qr5oq,o Eob

b;6pbq,erb,:tso .l6bgbpq, cngob0o/b,:$gr.rb0o/b,:$.:66o16o.

8. qrr033goro g)q,sgCbUqor 0or$rnqrrnb DHL-tr UBCq) ob b,:$o6rn obgrn60rgor ql 0rn6,:ggE3bo, 6ob b;ggd3gq,b3g DHL-E.>

gbqrr 6rn;bqro6rnb 0o6qro6.:6g J6r'rggbgbob tsgg;bgb.:, 6otr tsgEqgggrg, 6go0gts;3gbb 66r.r036q9;gogbtr qrl qr;033gorort6

63cnrbbOgboor, 0r.r;bq gbb o0Jq, 9096 g; go;l-r.

9. DHL grq,eCbuq,or qg;og3,:b qrrO333crrob 0o96 0c'r$oqrCbUq,o ggCq,) lrcbob o69r.160lgooU 3cn6goqrg6gosq,g6obc.
10. DHL BrqsgCbuqo; tsgor.:6b03b3q, 3,:qutso ts3o8gtsr3erb 6grn0gbqr,:6ogbob J;3ggo er qgr0JgCcDcotb 0gcn,:6b0gboor,

0rn;bqro6cnb 0,:coo oEJq,gO966,:6o,: r6/qr; tsgor,:6b0Xboqgs6 5;0c.rOqgobr63, 0c'r,:bqgo6rnb qrt0333crrob 0o8qro6.:6g 36c'rgglrgboll

0;6o13.:.

11. $6;6bJco60o6Cbob jb3q,ob cnJ$o0o%rgoob ts38orb3g3s8o, DHL SrqACbUqo.: g%6p63CqlUrnb erJ$o0;qr36o
Jo6orbgbob ts3or,:3t%gbt qgt633gorolr;orgob qr; .16 tsglrco,:3;bcnb lr;3gcor6o b,:66,:6bJc.r66rn 0r"r0b,:bg6gb,:, 6cogo6g

b.:g3gorglrcr 3.:6o;69 o.
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Urbrgr"r 6rgcn60gbob
0c"r0brbg6gbob So6cnbgbo qgr $gttgbo

L DHL q,:033gcrrol-r 0r.rorbr"rg6ocn, b;3gcnr6o lr;bgqroort q.: 6gbg6boor, 3rbcc60qr3bqrc.rbocn 5,:or3tqrob$ob9bgq $Cq,)
brbrgo 6ggo0tso, lrrjr6or3gq,r'rb 6g6o6rn6orbg r6b3bgq, ffiCqr brb;gcn-6r0ts39b Jg6j6tso, 616rbr.r6goCqCbb g3o6orgbobc
qr,: t-r,:grnb6e.r 6b.:36oq,3bob brq)6cbbJo6gr.r br0grqrgbgbob bobogrn grgr"r60gbclr, L,rnq,r'r trclo6rngbobc qrc 6rncnbo3Sob

6g0orb3g3.:0o, brbl5c'r 36r.r6qrg6gbcnl6 qrr3r38ot6gbpq,o go6t6bg6o cnJ36rgogbobs eJ bb3,: qr,:0,:6Xbooro
qgrn3g0366; gooor g%6p633q,gogrb.
2. qr;033goro grCIeCbUq,o; DHL-b rgbrbq.:g6r"rb 03-2 0gbq,tso 0ooroorgbgqro 8cn0b,:bg63bob brgrbg6o $r60rnqgg36oq,o
o63erobob b;gpdgq,'bg. ;0;lror.:6 6l0rngbrqrSb3q,o O)6otsgbob g3q,oq,3bot-r tsg0orb33grtso, DHL 3lqrqggbgq,o.: tgbcnbr'rb

qrtO33gorb $o6;b$,:6, ;6,:6l3q,gb 10 (,:crro) b;Opts;c.r qrgob.:. cr,fl Cb Jo6c'rbr ;6 oj5,: erG3q,o, r65;t6otsl,t$c'r6gb.: Oc.rbqgSbt

g3q,oq,gbob 0gU3q,rEqQg 6.10r.19bsqrgbgqro g;6oggbob 0obgq6oor.

3. btbrgrn 6rgrn60gbob 0r.r0t-r,:bg6gbt 5tbbc'r66ogq,eCbr b;OgCI;co qrq3Sboli b.:0gtsrcn qr6r'rob 5rb8rgq,cnbrBo, org 0b,>6ggbtr

tsc'r6ob .:6 s6b3bc'rbb, erArOCbooD, Lb3.:0gcnr6brOgbr 3er636COUq,o b,:b,:5cn 6;9cn603bob brlo6c.rgboqgrE 5,:0rn0qro6,:63.
4. qgt033goro 3rq,qggbpq,os DHL-b Oo;$cnqgrnb g3o6orgbol-rt qErt lrugobgrn 6%l36oqr3bob b,:brger 5;gcr603bob;or3ob
b.:jrr6orgq,rnb Oerj03qgo 3rbgr60qpgbq,cnboo 6ror3.:q,ob$obgbgq,o olrgoro b;$o6r'r qrrn3g0g6gl6o.:, 6r'r6rn6og r6ob:

63o6orolr/5b136oq,ob o63c.robo, erogo6cDgob bJggogo3.:0or er lr.:O6rbbJm6ger %gqrqrgbgq,o. btlo6rngbob 0gorbgg3r0o,

oEJn6gob Or'rtr,:36gbq,olr tsgbrb;Oobo 5,:p.:bqrob qgrq9.:b636gb; qr,: bb3,: 63bobEo36o brbob qrc'r330966,:3o,:, 6er03q'og

b,>$o6cr oj63b; g3o6orob/69c;36oq,ob 6r6br5gbob.:o6ob, 0obo bJggogo3;goop,:6 5;0r'r0qro6r63,
6. qr;E3g3orob cntbbOrnbocn DHL pgq,3br0rnboq,o; 5r6rbrn6gogq,c'rb ol,rgoro qrt0r6gbooro 0c'r0lrlbg6gbl, 6r'r6c'r6og l6ob:

63o6orotr/5%136oq,ob brbryrn 6.:grnr60gbob;or3otr b.:$o6co o60rgo qrr6o06gq,XboU 696,:6cr63bob, gogrn/339

bg6orogo3.:ggbob.: qr,: lrb3,: qgrn3g036$;6oob 6cnJcr3gb,: q.:E63coob b.:b3q,oor.

7. DHl-obror3ob Bc"r$crqgCb3qo qgc'r3g0g66tgoob qrl obgc'r60rgoob bob$er6obr cg; 0gbrbtOobrnbob Jlbgbob0ggbq,rnbc

33ob6gb.: qgr06gorb.

8. Orn6bcbp6gbob 6sbbcn6goXq,3bob ts3gg6b3bob, 633dq,3bq,erbob, 16 JosPCS, 3uqrob Srqusoq'gboblor3olr DH[,-b ,:6

qrsg3ob6gbl J.:bpbob0pbqrcnbr, org 5l0cn3q,obqggb,: q,:0333orob b;6lqr.:b;blqpc! Q)grq']oJ63bob, .:6;lr$rT6o, g;q'bo 16

pbpb6rn q9cn3p0g6g,:goob $r60oq96X6ob rb bb3,: 3;6m6qr.:6q36gbob obgcrro gr630orgbgbo, 6.:9 03,>gg6b3bU, ,:6

0ggdq,3b3q,Lr 5;bqgob U;brgc'r 5rgo6Ogbol,r J6c'r g3qg363bolr 6;3q'rb.
9. qr.:E6gorob Eog6 qgrn3g0g66.:6oob b6gq,rq9 qgr g8ggqgr'rEroq $.:60oqg5g6ob 630orb393,:0o, DHL SsqSQCbCqo.: 1 (36or)

brEp0;rn qgqob 5160.:3q,rnb.tOo gb6g63gq,gc'rb 63o6orob/5'b;36oq,ob lr,:bryc'r 5.:3r'r603b1.
10. DHL 3.:q,p3bgq,o.: qg.:oggrtr q9,:033gorob 0og16 $.:6Ernqr5g6oqro cgc'r330g66rgoolr 3rn0360ougo, b;b.:63rn qg.: bb3l

3;6c.r6oor e)33q,o 3rnbgoqgg6go.:q,g6erbl. q.o;303gbgq,ol, rbgcoo b,>bob obgcn60;3oob 5rqrr330l 03b.:03 Jo69cA, 5l6qro
b;Slqrubrbtqro ar6615c'rgbob; qgr brjr6o69q,r'rb 3.:6n60qg3bq'rnboo 5lco3,:q'ob$o69b3q'o 090orb33gbob.:.

11. DHL ob 0o96 p;0333orobor3ob qgrb63q,3bgq'o blb;5cn qgro3g8366;3oob 5lqg;g3Ooco, qgo3;q'gbl BcoorSqCbr

36.:3q,c'rqr ts3b6gq, gbpq,;qp.
6r'r0bubg6gbob 6r6ogpbo

2.1.6br36oq,ob tsgOorb36,:0o gc'r60; N4-ob (610r6gqgbgq,o q96q,,:6.:13oob) Egbrb;0oblqr:

2. 1 . 1. 8rocnbrngbob tsg0ofi3CAt8o 63qrrn316o qo63bpq,3bob qr33q'.:6r6or (gc'r60.: 4) - 25 ( r'6qrrbScno) q'r6o
2.1.2.5%r36oq,ob qo6gbgq,3br 1- 1000 (g6oroq9.:6-ror,:b) q,;6;0q93 - 20 (rq3o) q';6o
2.1.3. g%,:g6oq,ob qo6gbpq,gbl 1001- 3000 (,:orlb g6oroqrl6-b;0o;or,:b) q'c6,:0qt3 - 25 (r'r6qgrbgcoo)q',>6o

2,1.4. g%ca6oq,ob qo63b3q,gb,> 3001- 5000 (b;0orcnulrg6oroqgl6 - b1;orororllr) qn,:6;0qg3 - 30 (rq3qguoro) q'r6o
2.1.5.5%;g6oq,ob qo6gbpq,Xbr 5001-10000 (bgororcnrbS6oroqr;5' ;cno;orrb) q'16,:0qg -'10 (o68r'6o) q'rt6o

2.1.6.5%,:36oq,ob qo6gbSq,gb; 10000 (rorororub) q,,:6%g ACOo - 50 (r'rtl0r'rgqgorom) q'r6o
2.2. t-r;3196c,r 5rqr;%oqg3ob tsgOcnb333;tso brbtgrn qr33q,;6;9oob 3b63639q)[Jet3r:
2.2.1. Jo63gq,o b;brgrn 3c'rqgo/qg6qt6tgoob Jo63gq'o b3c6Qo 60 (br0r'rgo) qrrt6o

2.2.2, grn3gq,o Eo0p336c'r/qr,:0,:6g0ooo l-r,:bryrn 3oQo2 - 5 (buoro) q'r6o
2.3. blbq3lr.r/bt63o6og'brn 6scg.:%oqr3olr tsgOcrrb3g3t0o b;b;grn p33q,16rgoob 3b63633q']Uco3r:
2.3.1. Jo6gq,o blbr5cn 3r'rqo/qr6qr6tgoolr Jo63gq'o mc6sgo - 100 (rbo) q'r6o
2.3.2. go33q,o 0r'rEq336cn/p;Et6gbocoo li;b;grn Jr'rQor 5 QSon) q'rt6o
2.4. bl.>3$oOerboq,r'r 5.:qrrboq6ob Bg0orfu33r0o brbryc'r q6q'16;3oob p%63633q)gc'rB):

2.4. 1. Jo63gq,o lr;bl5rn 3rnq9o/qgg3q,r6rgoot-r Jo633q,o b3C6ego - 75 (tr$e6q.ororb3ot03$o) q,;6o
2.4.2. gc"r33q,o 0c"rEqg336rn/qrr8l6gbooro b;brycn 3oqgor 5 (bgcoo) q,ffio
2.5. b;b,>gr'r gcgrn60Sbrborsb qrr3r30o6gbgq,o Uc'rBCqo qrrE;ggbooro 0r'rEb.:b363bl - 20 (r'rgo) q'r6o

2 brbrglrn qgg3q,r6r6oob U.gCq, 0r.r0qg66r.r ag06cgb0 0gttdq,gbSg,ob 3 (b;(jo) b;b5er 3rnqrob 5r6ors3bgbc
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CIoqt 5sqgsicoqg3gbo Urjr6co3gq,r'rb 6g6ogrn6oliog Qlgc'rl1)o 3r'r6glrJobqggbgoV6bs36oqrgbo qgs $396cngbo)
0m0brbg6gbob So6obgbo qgr $gttgbo

1. DHL 0bl6gcnl tsXorrbb6gboor 6rbbrbqg63qo tsgbrbrOobo lrr%q,:g6ob Ooqgbolr Jo6c.rbocn qrr qrr0Sgcrrob 303rq,r"r
qrs3rq,gboor lbo6gogq,gbtr 0oqr; 3rn6gbJobqgS6goobi6%r36oq,gbob brgrnb6rn-br3p6o36c'r q)r br63o6orc'r

0c.t0brbg63r.rb,:b.

2. %rnSog6cno ggo6orob 6rqrr%oqg3oti bJggogo3oqrl6 5,:6c'r8qro6;6g, ts3b;dq,gbgq,o,:, 0b,:633bb tso6ob, $o6,>b$,:6,

6;qg;boqr3ob J6r.rggbob qr.:$ggb,>0qgg, Ernbqrgb g;6ogob,> qrr 6rqrr%oqggobrcn3ob brlo6cn go6o3t63qro b,:66,:69co6cr

qr6rnob 6gorrbb0gbt.
3. qr;a3pcrro g%6g63gq,gergb DHL-obor3ob 0cn0lr.rtrg63bob lrrgubp6ob 16rgcqug6Sbulr 3r'r636COUqo Jg6onqrolrrcn3ob

6;0cn6b,:qrgbgq,o O)6oBCbobr er lnf,3r3ob qr;6;0;6ob 8ob3q6oor, rb 3r'r6363$3qro $3o6orob 5rqr;trop3ob
bJS6o9o3oqtb 5,:ooEqro6;69 0br6g3bb 0r'16ob $o6,:b$.:6 03or,:6bEgb3qro $,:6ogob 0obgqr3ocn, DHL-ob 0o96 $l6p636oq'o
o63cnobob bsggdgq,bg. ,>05licnrb g.:0r'r6brqrgbgqro g.:6oggbob 93q,oq,gbob tsg6orb333r8o, DHL 3,:q'qrgbpq'o,: .:g6erbc'rtr

qru66gorb $o6rlr$16, ;6c6r3q,gb 10 (loro) bs0g0,:r"r qgqob.:. oru Cb 3o6rnb,: 16 oj6.: Cgr33qo, s65,:6o0b$rn63b,: 0erbq996,>

g3q'oq'3bob tsOb3q'r0q93 5lOr'rgb;qgXbpqro $':6o33bob Oob3q$oor'

4. tsoqrl 3r.r6gbJcnbqrg6gooli/59ct36oq,gbob b;gc.rb6c'r-bt3g6og6rn qr,: bt63o6cocn 0c'r0blb363bob b.:66r6%o$rn qr6rn

6ooroor3bgq,o ;6ob gu6oggbob Jr6;q,3qp6,:qr, j33gbgbob/tc'r53bob Oobgqp3oor, b1q,ts336gq'gbob q9.:6;6or N3-0o.

blg6,>6%o6rn qr6r'r $s60r'r;qg66b J6rjgo3oqp.:6 glEar0qrobr6g bs0g;q,o b,:66r6%ogrn qe6rob t63gocr63bob/%r'r63bolr

6obgqr3oor pr;6g96o CIgOorb3g3ltso, qrr0;Ogbooro tsXorrbb0gbob;6bgbarbob 6;tlqr.:, .:6 $r60cnrqr66b 5cqgl%oqr3ob;o6olr

qrrorjagq, b166t6%o6rn 3rqgrb, E6r3;q,o grjgr',6oqrr6 gcOo0qgo6;6g. Lr,:6616%o6cn qg6cnob qrl3333q'obot-r

030orb3g3;0o, cnp Eb.:6ggbb Ern6ob.:6 r6bgbrnbb q)r0rOCbooo 0gor,:6b03br trs66;6%o$cc qr6r'rbor,:6 qr.:3,:30o63boor, DHL-

b s6 qg;6ob6gb,: J;bgbob06bq,<.rb; 6ro69 Jo6qrr3o6 ,r6/qg; o6ob %.:6rq,%3 ;6/qr,: bor6%3'

5. tsoqrr 3rn6gl-rJrnbEg6gooli/6bt36oq,gbolr brgrnb6rn-lt3g6og6r.r er bl63o6orr 0rn0llbgt6g0ob b)$CBr UbsP)

6,>6bcn6gogq,qr3b b.:0g0;c'r q.oq33bob br0g0rcc qr6r'rob 6s6Ol3q,erbs0o, org 0bt6ggbb 6rn6olr.:6,:6bgbcnbb, qr;El69boor, bb3,:

ts3coubbflgb; 3c.r636g53q,o gcqg.:boqr3ob bllo6c1Sboqrrb 6;0r'r0qrob163.
6. tsoqg; 3c.r6gbJcr6qg96goob/5t.:36oq,gbob b;gr"rb6rn-b;3g6og6c,r er brql3o6cnrn 0er0b,:b363crb; 6363q'o6qgb,>

b;j.:6or33q,r'rtr 3l6cn60qgbq,cT boti ts3b;bl6ob;q.

7. 6oqgr 3r.16gbJc.rbE966ootr/6b,:36oq,gbob brgrntr6cn-b,>3g6o96c,r e) L163o6oro 6cnOb.:bgt6gbotr,:b, 5r0rnog363b,:

0c.r6pq,cnboo,o $r.r6ob gcn60gq,r: I 3gbg6o 03g6o=2503b, 6J0 5rOarocrr3q'gbr 036q9g5o $0boco: bo66d3-bo5':63-bo0lqq'3

(bA)/6000. r6rbco,:6 5,:qg,:brboqro g9r;36oq,ob/63o6orob $c'r6,:q rbg,r6otsb$c'r63bobrb 8.:oo6q'gbr g;j6o36o Qr
0r'6gq,r'rbooro $rn6ob g0Sggbo 0,>B3cbgb3q'o'

S. 
-A"qg; 

3c.r6SbJrn6qggbgooLr/g9u36oq,3bob b,:gcnb6c'r-il;3p6o36cn qrr trlSSo6cDc', 0m0b)bg63cobob Jt6cn6btso DHL

ggq,gbt0c,rboq,or or.:3olro ts3b3qggq,3bobt03b6 6,:0ooggbcnb, 6cn5o6g bt3gorl6o b156,:6bJrn66c'r b.:CIg,:q'3b3bo, ;b339,

0.r,q,.,sbuqg ,:6 6r$oq,rnb6o3/grq,3ggq, Eerbr33gcngb'bg g3o6cnob glquboQs) QrrS)q'cntl 03b':03 Jo63bbr3, cDU ctj

rggoq,gbgq,or 3r'rb3636gqro 5cqrrgcoq6ob b;$o6o3boqg,>6 5t0c'rOqro6,:63. rBrbcor6, qqc036orob o66363b3bob

5;or3rq,olr$o63boco,l q,, a.auru363bob a36o36;qqr 6;6bn63o3q,3botr 0o%6oo, DI{l,3gq,3blornboq)oJ, 6r'r5c'r63 oroSobo

[rbgq,nqr, ,:bX33, q;O33gorob blbgq,ocD er b,:6aoo bgq,0g36pq,gb3bo Suger60erb 3sq,JCUq, 5':q':0boq3gq'3bor'>6,

bsjs6o,gq,rob bb3,>q;l-rb3r j.:q,,:jgbCIo ;6bgbgq, bsbr$grnbg 03966gorbgborr6, br$3o6orrn bs13$c'rOarboqrc'r O6rblrJn6Oob

6glq,61bfq,Xbor;6, LrXjbJgqrogo6rn 3r'r0J,:6o3bor,:6 qrr trb3s 0gl.r;0g Jo6gbor,:6. ,:b3or 630orb33316o, DHL 03b109 Jot6Sborrb

b;bgq,ts66gq,gbr.r g6oro36orrnbrBo tsglr3q,obrb, Ornj0gqggbb qrr03porol-r o66gdrgb3bob Egbrb,:Bobuqgr, 6o5r'163 0obo

$r60coErq95369q,o/g gq,3b r0oboq,o Jo6o.

9. 5;qg.:%oqg3ob cn65o6o%gbob g0p,:q,cn q;$ggbroqg DHL U3q,3blaerlroq,or 03c0rn$0c,L $3o6orob tso5or;3lro qrs Ec'lro

Egbrb,:0obobt $.:60c'rE536oq, qgo33EX6$,:6o;l-ror,>6.

tO. o.,6 ts3acrrb3g3gbtso DI{L-ol-r 0br6oqrr6 EStr;dq,ru Ec,rbqrglr qgrO33gcnobrcn3ob 0g0go63bpq'o 6l6oggbolr 0gcn;3.:%3b;.

ts30go6gbpq,o g.:6ogob b,:3g.:q,ogo3;6oo 0r'rorbr"r36ob b.:ggd33q'o,> qr,:033Xorob 0o36 90 3rq'36qr63q'o qgqob

6iOa,:3q,.artso t6tbr3g,3b 50 (cl60e6qrucno) r6/qg,> ar0Sforq 999 3oq,c'r56r0o $c'r6ob 5%r36oq'ob (t6r'r0Xq'og 36qr.:

ts3qbcbc"rp3b r6.:Orjq,ga l5 5br36oq,obgrb) 5;g%136r/Ooqgbl 6gbob0o36o 0o0r6orpq'3boco b;j;6or33q'c'rb

gg6ogr.16orbg.
11. o0 6g0orb3335tso, org 6br36oq,ob 9cq363q,o qo6gbgq,3br.:q30r6gb) 1000 q',:6b,0,:or Bc'r6ol-r, o0Jc'r66-3jbJ63botr

0rn0b;bg63boor 5lqr;'bopgq, 6tr,:36oq,3bbg, ps0333oro 3)qSQCbIlqo,:, r0olr ts3brbgb, ts3;$gcnbo6ob DHL-b $o6;b$s6,

glqr;%oq6ob qg.:$ggb;0qg qr; 0ooqc'rb 3rnbb3q,$l3ol llr3oro 69cl36oq,ob 5lqrl%oqr3rbor;6 q9,:3l30o6gboor.

12. qto33coro 3rqrqr3bgq,o.: DHL-b b63q,rq qg; ,:0c.r0$36r3lqr 0o.:$c'rqrgrb 59cr36oq'ob orr60bq,3bo ob b;3;q'sgcbuqo

qg,> ;ggoq,3bgq,., qg.3gag66.:9or (O3o6cDob qo6gbgq'gbob qr.:0sqr;ti$p63bgq'o qgor3g6g6$o;6/qr; lq6o06c'rb 63o6orob

qo6gbgq,3br gq,gj66*6gqrqg qr;$3o6orpq'%gq6.:qrgbtso) qqr 0ro6lgg03bo, 6rc'r03q'0rg 03odq'3b': 6rgq'36r ojrnboc'rb

Jo,fu6COUqo g6r6bJrn6go6gbob qo6gbgq,3brbg. ;bgor qgcr33036613orb qrr Ern6,:3903bb 5;6333or369b,::



12.1. b;b,>jc"rbq,rn %gqgErqggbo (gE3j66obgq,o gc.r60oor ,:g3o6cn3,:), brlo6ogboU 03Eorb3CA)tso, Srqrl%oq93rborr6
qrcau3tso63bpq,o bb3.: qro330X6$rgor.
12.2. 6rqgs%oqg3ob b,:$gobo, b,:bc'rq,r.rrn qgr6otsEgq,gbob Jg6j6o ,:6 336j$3bo, rb333, 0o0qgbob/6r06br36ob b6gq'o

b;3cn66rjgrn o69g16016or, 6er6Xq,og gbqrr 0r.rog;gqggb %gb6 0ob;0r6ortr qr; b,:3cc66;CO. OCqCger6ob 6r'10361'

12.3. 5%r36oq,ob %pb6o $cnbs qg,: 5sbr6oggbo. r0rbotb DflL rbc'r6gogq,3bU r0 obgo60uSoob 5lqrlOr'r$0gblb q,:

brlo6rn3botr ts30orb3g3,:0o, g;069c;36ors6/qgr0333orcnsb tsgor.:6b03boor ;%3b63bb Orb.

13. qg;033gcno 3rq,qrgbgq,o; DHl.-b 6lq,:b6b ltor;brqrrnqr 03ggorgq,o q13o6oro, 16 03brb;Oob 03Oorb3c3.:tso qr;3333orc'rtr

ts3ggor3r DI{L-tr, brlrl$gerbcn qgr bugg60o6rq,o (brj$co3gq,r.rb gg6ogo<6orbg) 0r'r0bcbg6g0ott So6obgbob q$ Sgbgbob

cn$rbflrqr, 3o6.:oqr;6 DHL. J,:bgbb t6 ;g11bb qtO33gorob 0og6 g3o6orob r6;b,rorl6rqrrnqr ts3g3or3ocrr 6l0cn$333q'
qgr,:bo;69b,:bg.

14. qgrO3goro 3rqrqggbgq,or 3%6363gq,3rnb 6%;36oq'ob; qr,: orr60bq'3bo qgc'r3g0366r3oob a36cn36rqr O%;r'rbl, 619

Sgq,obbarnbb blorrbsqrc'r ts3gpcn3rbs er 3.i6e,r6oo gror3rq,ot-r$o6gbgq, tsg6orb333rtso, b;bljobq'rn 9caqg6cqr3botl

cqcCo6rcDbuq,,:qg .:g3o6or3rb. qgr033gcno, ,:bg3g, g)E,ecbflqo,: 5br36oq,o qprt or,:6b8q'gbo qrer330366,:3ol a36cn36.:qg

3jerbqgb 5r09c;q.o3bgq,o DHL-ob b,:66u6trJrn6$rn b.:03rq'3bob rqg5oq"b3 0ob3q'ob 0rn0X6$ob':o6ob'

15. DHL BrqACb3qor, qrc0333orob 0o96 Oo$oqrgb.3q,o o6gar60r6oob brggd3Cq%C, 8e'rlbqgobrnb br66,:6bJc'r66c'r

qgrn3g036g;goob b$cn6;qr glgcn6Sgbc. bcnq,rn org qg;033goro, 8otror3ob B)Ogo6ogq'o J6c'r56l8ob O0ts33erbocD, o)3rQ

.:br",6,gogq,3bb b566;6bJrn6ger qc'r3g0g6$ugoob 6;ger603b,:lr, q9;0339oro or3oorerb ;6oli J;bgboU06b3q'o cbSoro

qro3g0366; goob bob$c'r639c4.

16. DHL 3rq,eCbuq,o.: gb636gq,gcnb qp10333cnob5.:6 0oq3b3qro 6%136oq'ob 03orsbb09bpqr q9r6o06pq'3bob ':q96oq't'3
g6;61_rJar6go636t qr;0obo 6;qr;3g0t aoEqSbobror3olr b6gryrqr qrr qEr.>g9col6cbqlsQ.

iZ. OUt g)qcgCbgqou, 0cncober36ob 0g0orb333rtso, qg,:0333orb 0or$oqgr"rb o6grn60ugol g3o6orolr $6,:6bJo66o6gb':borrb
qg;3;30o64b3q'o lrraSEle)b ts31-r63q,0bob ts3b;b3b, .:b333, o63rn60s3ol qr6oob 5c63333q,o orn036$gbolrsor3ob $3o6orob

rqg6nq,brag*ggq,ob 0gb;b3b, 0ror tscr6ob, r6bgberbob tsgEcrrb3g3ttso, obgn60;go; oE 6;630ogb3bob 03b;b3b, 61019

tsgbrdq,r"rr 0grgg6br.rb, rb qr6cngboor tsg.:Bgr6cnb g3o6orob O6r6bJcn60o63bob 5;6bcn63o3q'9b.:'

1g. 6b;g6oq,nb arbr6Sbr q;6o06pq,gbob,:qggoq,bC U6qg) g.:6ber69o3q,qggb qgr0333orob 0o36 0ooroorgbgq' Oobl016orbg,

.:0rbor,:6, DHL 16 oqgbb grq,a0b3qgb.:b, 6rn0 g%,:36oq,o B.:.:br6ob ptsg.:q,rnqp b.:3c'r6$.:j$or Jo6lt, org 0br63crru 0rD6oU

.:E;9rg .:6 ;6bgbccbb Ago,ifUagA; qr,: ;6 ,:6ob 5;qg;bQoqo 6;6o9%3 qrr6,:0;6o (5,:6b':33or6Cbuqo Jo6r'rb': ts;br63b':

br3cn6g;jgc'r Jo6%3, :"Otqg" 6cn06olr ;6/qg,: orrbrOqr3bmbolr 0ocnoorg6oor). qr;E3pcoob;cn3ob 6bl36oq'ob B':b':63botl

Ag[sUjL qgJ6qgantr Eo$c'rqg3br 6;6oboq,gbr 0)q3C 0erOb;b363brqr, ts3b,:b;Eob;q.o, O;bbg qr;$3b3bgq'or 0rq']JC $;6ogo'
1t. .,b aga-u33ggbtso, org B3gdq,gbgq,or brboq,cnr.r qr;6o66gq,gbob ,>qrgoq,gcg 0r'rab;bp63bob 6,:6bcn63ogq'0br

qr;a33gorob5t6 61ac.roqroEtOg a"lclfc"or (16;b$c'r6o/;6rtr6gq,o Eolt0t6orob 5;i)c'r, EoEqgbol-r bb3l 0obl0lt6orbg 5;qr':l-r3q'ob

5ra.itUtq,aobtat6or'bg 59ci36oq,olr 5;6%;36;5,>6b(,)63o3q'qggbl qrlal$Sbooro brB':b36ob Srqrlbqrob Jo6c'rbocn' $16o3o

o0,:33 j.:q,rj8o 5rqr0olrsa;6cn3aob 6g0orfu33r0o oj63b; 6;qgs%oq6ob Jo639q';qro qo6Sbpq'3bob 200/o' brnq'or bb3r

3rq"r3a. g;qr,:0oi,:0;6orgbob tsgEorfug3.:tso, oOr'rj0gqrgbb b6rbps60Uqo 056.,3.,' o0 0gEcrrb3X3,>0o cog b'>$o6c'r 5;bpgbr

g%.r36oq,ob aoaqgbob;cn3ob qrrb<6gbgb;, o0coj0caCbb g,:6o9o 6cqr,>%oq93olr Jo633q'lqto qo6gbgq'3bolr 80o/o-ob

r.rqrgbc'rboor.

20. 30 Jb-0AC g9rt36oq,ob B.:br6gbob 0gqggq,r'rb;b 0oOq3bobor3ob DHL 5,:6rber6gogq'9bb rn6a96, 0lo 0c'r6ob 09r'r63qp

Eer0qg66rn brogtsrc'r aqCb. .6qj XC6%C Brbr6gbob 03gdq,gbq,r.rbob Eg0orb3g3.:tso (EoEq3bob 0obrEr6cn9ca 69bob0o36o

o.,tg%.,- ,:6 gc"rg6ob 0gb-ug3,ra";, gb,:36oq,o 5.:6or,:3bgbgq, ojbgb; Ocn3ocnb3r0qr3 635o0oo1 6o0qXbo j;q'':job 16 qru

Eoaqgb j.:q,,>jorrb grUq,.jfr- DHL-ob c'rgotrOo, ;0;3qr6rngq,;q, DFIL 0o0qgbob Oobr0l6orbg/3rt6orl6 ql$rn30bb

03ggrnbo6gbrb oHt- ob giUq,*gt., cngobob 0ob;0s6orobr qrr b;OgtsrcT buor3bob ts3b;b3b; 30 35-ti b33ocn 5b;36oq'ob

0!0o,b3g3.:0., 3o Jo633q,o8c Uacsgcbc'r 06qr3q,cnbob 63Eq9g5, 5%r36oq,o 5r6co;3b3bgqro oj63b': DHL-ob U':bq'cngtr

b;$gcnbtso, b;oqg.:6rg gic;3boq,ob/g3o6orob bro)br 69brdq,gb3q,o ojbgb,: 0o0qgbotr 0o36; 16 pr063orob6r6 q9':0r$3booro

UrgrUpOnU 5.:qr.:bqroll Jo6r'rboco, DHL 33q,s3 6,:6.:bcn6gogq,gblL 5%,:36oq'ob B,:b,:63bob 06q93q'erblb'

21. o0 ggaorbgggrtso, ory aoaqgbo grr6b 6r6sgb499bb 69o46oqrob Ooqgbrbg $ 0r'r0b$36gbob brgrbg6ob 6cqrrbqrr9rg (ory

brgrbSr6ob 6;qgrbqD aoaqgbolr S}q,cgcbuq,30;J), 016o6, brgrbS6b u5rtqrlc630b qrra33goro.

22. nA tsg6orb333rtso, 6oU- qr,:a33gorob 0o96 63o6orob orr60bq,3b qro33036$;3or0o 0ocnoo,Cbuq 09-11 3g6j6tso

o6gr.r60tgot 6go6o,orrb tsggbtbtOcr tq0cnBbqrgb;, 6ob g;Ecng 0olro 5,>qg;%oqr3ob, ts36lb3ol-r l6/q9.: q':03ts;33bolr':l:

grj,1.aO.grqr $,:60aro63gbr qg.:0s6gbooro qr;6rbr6agbo qrr0333oro 3)qaCbflqol DI{L-b U63q'.:q9 qrl a36rn36'>p

,goitqrgor"rlr r0oo oog0bgbpq,o ca0qr 6gti,:dq,c'r bos5o, E.:Brggbooo bt6ao, cng al6o0l, 6c'r5rn6og r6ob: $3o6orob

.,dpq,3b.,-., ts36rb3;, 
-63o6otob 

03b,:br0ob $30J36;5g6gq 635o00o odgq'3booro 036':b3;, 0':3r'r6$6oq'CbCqo

.o6Gntrg.,gbob Ao3o qgi3ob63hq,o lr;bjgogbo ,>6/qr,: tsgbrb;0ob 8g0orb333rtso $3o6oroU 6rbrq96p6gbob; q9r bb3r

Ob5cabo b.:6a3bo.
23. o0 ts30orb333ttso org 6;qr,:bljroqro $3o6oob qrrbu$gc'rbgbr g3rq'3bs DI-{L-b, rtr3or 0rn0brb369r'rbrbg 6;3639q'q93br

,,Lrrtr;Sgr"rbc'r qro bgg36Eobrq,er (blj;6or3gq,r.rb g96ogcn6o;'b3) " 0rn8b;bg63bob Jo6c'rb30o qr; $0bgbo.

2l



24. b3q,tsg363q,3botr 0br6gcrrr J;bpbobE6bq,c'rbr 36or0;63orou 0o0':6cn 0SEcnog'>65q'3b': 03-6 J36j6tso Eooroor3bSq',cr

Srcgrlc.,q-q.,b 0,>6353q'o63O3q'.,3l6cn60qr3bq,c"rbocnr qru 0o0blb3t63bol-r s0 Jo6r'rb3boor'
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brt15$gobr"r er Ur6C6Ao6rq,r'r (bsjr6cnggqxnb 6g6o$er6orbg)
0e6brb363bob Jo6erbgbo Qi $Ct'Cbo

1. DHL 0b$goru tsgcn;bb0gboor 5r6brbq36uqo B3b,:br0obo blbqrS6ob OoqSbob Jo6r'rboor qgr q':O333oroli gtsgrq'c't

p,>3rq,gbocn, rbcn6.ogq,gblr brjr6or3Cqob 96o"6.O"r%9 b.:b.:$grnber 0rn0b.:b56Xc'rb,:b, 6cn6er63 8333q'gb6o3, 5bC3C'

b;b,:gc.r 699o0ob bl$g<'rbCIo.

2. b;br$gnbc,r 0er0brb363bob b6.cq'o bJ3j66oq9r6, ps0333orb, b.:)o6c'r3bobs03b6, E03dq'o; 5r0arog36cnb 36oro 16

6,:0p 96o0 g 0r'r0bsb363c'rbu :

2. 1. B33pq,gb6o3o brlis$gobcn 0cn0blbp63br:

Z.Z AfOtUjt qgrbg6gq,o $o3olr b;$grnbtso bb3rqgrbb3r $30J36r$pt6gq' 635o0tso

2.3. tsgbrQ; qol $o3ob br$gcrb0o

2.4. CIg6.:b3r lr63q,r5gb%g, Oo$ob q9ro63iog, Jrjbobgbtso

z.s' ur6orru.l.oO* l'raurq'3bob qrrgqr;/qQ;$3o6o13r' 6rn5r'r63 Egj;6o3p6':qr'rbcgc' bgq'ocn

2.6. j6r'rbqrrnjo65o

2.7. 0oq3b,: brbgerb3bob/c9.:brbgq'3bob Oob3qr3oor

2.8. q9r%3q9q93bgq'3br, 0;63o69b':

2.9. qrrb,>6obb3br

2. 10. tsg33gcnob .:$gnb;, 3r'r0Jqr3j$o6or
2. 1 1. ;$c.r63r, Srqgr$rn63l
2. I 2. Jrq,ggo9co6gbr, 0933or3l, brQrtsUcDSr
2. 1 3. trs$gnboqgrb 61330.: q9;033gorol-r qr':063or%3

2.14, ofug6$r6obr3os, 0r6r63bob 0;6co3r qrr 0SLrbrOobo qrc'r3g036$r3oob 6':3ar609br

2. 1 5. 0rn6lgg0orl 3q'3j56<"rbgq'o 6.:q.or330l
2. 16. 3$oq'o9cl6ol, 5.:5;qr5369br
3. qg,>033goro g%fubpq,g*[rrbur--"rror3ob aerobrbg69bob brgrbp6rob 16;9cq136gb;b, 0b':633bb tsr'r6ob 03orrbb03bgq'o

g16ogob 0ob3qr3oor, nlfi "[ 6o36 $c6q9536oq'o o63atobol-r I'Dggd3gq'%C'UoBCqolSoS6lqg'

4. gr6ogob p$b5.:6otsXbr bqrgb,: U(')gCqo Oiq;CUqn 0g0orbg3obro6ob, 3cn6363$3qro 0r'r0b':b363bob oob3q%ocn'

g3o6orob 9cr,6ob, $rn6ob, Stlo6cn A3ggq.,U j"a"fr, qgrbc$gobSbotr br66t6dq'o3rnboti, qgsbr$gobSbolr 635o0ob': qrs

qg,:br$gobgbob brlo6cn $90396,:636ob 0ob3q93oot.

s. rrrrrrgg.a. or,,abruaoiont g'g33r goqgr 5tou.66ogq,qggb b;6gts;c'r qgqgSbob br6gtssrn qr6c'rob 6r60r3q'rnbr0o' org

0b;6ggb[ Erq6ob t6 r6trSbobb, etArgCbool, Lb3,: 0gor.:6b0gb;, blb;$gobc'r erJ36,:3ooqr;6 b,:]o6r'r3boq9l6 5':0r'r0po6':63'

6. Lrslr,$gr.rbc,l 0c,r0ltb363rnbr 6363qrot6qr3br tr;jr6orScqotr 3l6er60p3bq,rnbob E3b.:b;Ooblqg,

7. brb)$gob,, 0,r0b,:ligdg*a"r, 6ig33.,b,:tr, DHL ggq,gbr0cnboq,o.: g.:6rbc"r6go3q'c'rb cn336;3ogbo, t6r'r5c'r63 b;3gor':6

bsbr$gcnbcn gr6ortso, ,[69, .,1rO.,- ,.,q.t ti,:L;$[.b. gu6oro 03br03 Jo63bobr5;6' r6rborr6, q9':E69omb o6$963b3botr

6ror3rq,ob$ob3boco.: qt ii.afrtbg63bob agr6c'r36lqg 5;6bo63ogq'3bob 0o%6ocrr' DHL ggq'Xbc0erboE'oJ' t6rn6rn63 or'>3olro

brbxq,ocn, rbcgc, qr,:E333cnob brbgqroorr 
- 
qgl b,:6aoor, bgq,0336gq'3bgbo Sugrn60rnb b'lb':$gc'rbrn gl6cogbob

0gq,c'rbgq,Xb-ro, t qrqgrbqr qr0gq,gq,o/qr0g3o6orc3o ggj6o3g6o brtsg;q'3b3bob Egq'obgq'3bor$ qgs bb3r Egbr0g

.l.,ogac,lo. ,:bgo, tsg#q6ra",- oHi- agfrmS .lnogao,;r b,:bgq,tsg363q,gbo g6crrog6orerbr0o 00b3q'obrb, E.rjaSqrgbl'r

qg;a33go,otr o66g6gbgbob ts3lr;bloob,:q9, r6cn5c'rr63 oobo $160r"r0':q663q'o/ggq'Sblacnboqro Jo6o'

S. t rqg,rA6n 6gboL0og6o bs[,:$grnbe, oJ36,:1pob r"r66,:6ob3bob 0o%6ocn, $3o6orob Ooq3br bqrgb': qr;0333onbs qpr DHL-ob

$r60c,r0rqggg6q,3bob 0op6, 6oor3q,ob, 6.:r',q,36rnbobr qr; br6obtrob ts30r'r$03bolr ts90qr6r'r0, Ooqgbu-tscbr6gbolr 'rj$ob

6;gm60gbob bIggd33q,%3.
e. q9rO36-" goqsg3[[]qoc oor$rnqgrntJ DHL-b 03-a JpbjgCIo Oocoocngbgq,o o69o6OcAos q93$uqrU6rq9 qgr b$rn6uqQ'

10. qr;63porn grq,qagq,or 0g6rb3ob 0c'r0b,:bp63bob 6r0c'rgg6gbob ts30cnb36;0o, Oor$rnqrc'rb DHL-b q93$rqgt6o

.,69r',60;6.,.: ts3brbrbo iOZq,s qgrbrOgE;3gbXq,o $3o6cnob 636;b3olr;o6ob brlo6rn 635o0obc qgr $36J361636ob 0gbrbSb'

11. qr.:06go-ro 3;q,qgbpq,or-696lb3olr b;g6rbUJrn66o b,:tsUrqr3bob q9;3q'r/qr$3o6cr6otr 5':EcngS6Xbob tsg0orb36ctso'

6o.:g.q,c.,[ DHL-5 ,-,dgiaar0.,r Ur6O.:OUatOgcn Lr,:tsgrqrgbob br$gc.rbtso Oerbgq,ob qr6c'robr q9,: qglSq'r/q.or$3o6o6ob

b,:bg63gq,o goJob 0gtl.>b3b.

12. qr;0333or,-, 3tq,p3Ogq,o; qr,:brt6olib3bob, 3c"r0Jq'3j$u3oob qgs 0343cnob ;$gc)bot) Ernabubg6gbob 6l0rng363bob

03Eorb3g3t0o, A.,ug.q,.b nnr-U qrrgrgb6gbgq,o obgc'r60rgos L;bgobgbob/qr;b;bgqrgbgbolr; qErr 0roro 6;oqEr36r'rbob

0ob3qr3oor.
13. qg.:E3poro 3;q,q3buq,or Jrq,x$o%o63bob, tsgggor3ot-r, brQ)80o3ob arnabrbg6gbob 6,:0r'rg963bob ts30orb3331tso,

ao;$r'rqrrnb DHL-b qg,:%gb6gbgqro o6gcn60rgor 3;qr3$ob 9coaob Q) J,:q'g$%3 6c6b':orr3bgbgq'o J6erqrpj$ob

6toqgg6r.rbobr qr; $o6ob, obCaC, 6cr6rn63 b,:bp63gq'o ts9ggo6ob $oJob tsgbrbgb'
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14. q)raJScoo Srqsgcbuqor bu$gr.rboqrs6 5;3g0ob 0o0lr.:b363bob 5r0rng369bob ts3oorb3c3stso' 0ol$r'rqrc'rb DHL-b

arbubocbcq,o o5gc.r6050o) cDU 6er03q,o brui.r"a"r/qgrbrb3q,gbi 6i 6;c"qg36c.rboor, 6cnqrob qgt 3olrb3 36q.: 6,:o33b.

15. q^06gcoo 3uqrqg3bgq,or rg3o6o,cnb li$rn6l gq,gjg6r'rbgq,o %3q96sqpgbo o0 tsgOcnb333rtso' o)U br$grnb0o s6lr3bgq'o

63.,i.n[1;$nq.,b rO fiOpq,rA g,:q9r9c.,qg3,:lr bujr6o6gq,r'rb 696o6o6ou%g g339c,s3U DHL-tr'

16, qr$3poro 3rq,qg,bpq,or 516rqgg6gb,:, g6"q"trgnnrl a.arlrq63bob grOc'rggbgbob tsg0cob3g3r0o, 0or$c'rqgc'rb DHL-b

93o6orob bJg6ogo3.,q9I6 gr6c',Eqgo6c6g Eobo 5;6,:qggg63bob,:or3olr bulo6cn q93$rq'g6o o69c'r60':gor'

17. DHL BrqSgCbuq,n, StOgO3gq,gob tr,)br$ugrbo Eo0brb363c'rb3bo lrggorl SQ) AQr0Uq b':bl$gnbcn 916o10o'

1g. DHL BrqsgCb3q,o.: g%6g63gqrgr.rgoq,o'3jc"r6qggb tlbr$gc'rbcn g.:6cno 333bq'0;j69boor, br03or3rq'gg69ar 316363boorr

qr.: gbrg6orbctgbob bob630oor.

lg.DHLgrqeCb3qo;3jcrbpgbsg)gcQSCilqob;$gcnbtto5rborcabgbSqro$3o6oobbcb;$grnbro<6ob33bo'63o6cnob
got6Sbgq,gbob c"rqr36c"rboor qrr ts3b;brOobo 96':6tso%o[-r 6;6cn3q'3boor'

20, DHL B)qsgCb,qor p9r6g6ggq,gc'rlr 0g-2 Jgbjgoo 0.,-.,o,gbgq,o Eco0bsbS6gc'rb3bo, q9;0333orob 0o36 ar'r$ccqrcbUqo

q,u3;q,ganU orrEsb6;p, bOPq,iqg, 3613q'rnqr q9': ts3or':6b03bgq' 3rcogb6o 03b6grygb;'

21. DI-lL 3)*,acb,*,o;, 0coc,br.r36ob 6gaoi3gi,:6,,, qgta3g-r, 0or$rnqgcnb o63er6016o': b'br$gc'rber erJg6rSogbc,':6

qg13;30o6gbgq,o br030.:erb ts3b63q'SboU qfi'U3a' rb3aC' o69o60':3o; p6r'rob 5r6333pq'o 0c'r03663bob;cn3otr

,ioigb6ro"tig.,.,5r q,JLs$g6',b6o ,:6b3bpq'o 5.:tsor3bolr 03brb3b brb3r'rbgbotr/qgrl-rubgq'3bgbolr Eob3qr3oot'

22. oO6g0cn$3grBo, org br$gob6o 6r6orrg6COUq" 63"O-"t q,ot66ob36o'>/0o$rnqrgbr Urj':6or3gq'rntr 636o6o6o;9ca

33uq,3bs DHl. b, ,t 3- o.afrrugr6gcnbu%g ors6ocqsgcbu ,,tsoqrs 6rptrr.,q933bo b;j.:6or33q'rob 696o6er6o':%3 (blgnb6c'r

3io3[moqgg6gor/6%r36oq,gb., qgr g3o6or3bo),, 6er0b;b363bolr 3o6r'rb3bo qg; $gb3bo.

23.o0830orb333l0o,orgqrc0333orob0o360rn$r'rq93b3q'oobgrn60lSorOg-aJp6j60o$3o6oro116ts33b$uOrouqE(rB6qr3br'
6ob 5r0og, Agb.:fuobil iOlqgt q9,:030r33botr;b,-g,:j6,rb6o3rqr, $r60oots3gb; qgr0'>6gbooro qrrbrbr6agbo' qpr0333coo

B)*,cgcbuqo,: DHL-b l-r6pq,rqg qr; ax6r'r36,:q rglrtqrg6.,tr r0ocD 0og363bgq'o UScq) ts3brdq'r'r %o':6o' qrr0r63boc'o

b;6ao, org 1;6o0;, 6cn5er6og .:t6.,b, -t3.forO- arO3.,Ogbo1r, qg;%Xqrqg3bgq'3bob, qrcbr6obbgbob' 3rn0Jq'3j$r3oob'

qg;Jrq,gg3bob, tsgg3or3ottr qr; 6.:qrs33-3t'-t', 63.O-.i '6;b$o6 $30J361$363q' 635o0tso 096':b3ob5':6 5l0o0po6':63

$r60rntserboq,o 6gqgg5gbolr ;q0cngb36obr ,:o/qg;fJorqr6g6gbob br63gbo, r6/qgr 0':3ro6$6rnq'gbgqo.165':6ob;go3bob 0o36

q9,>3ob163bgq' o 156 j3o3 b o'

24. bgq,tsg36gq,gbolr 5urog.,,, J;bpbob06bq,crbs g6or0;6gorob 0o0r6crr 030r'rog;65q'9br E9-6 J36j$tso Oooroor3bUq'o

5rq,r%.,q,3.,b 056353q'o6gbgq,o 3r6r.r60qg3bq,obocD,) qrl Eo0brb363bob s0 Jo6rnbSboor'
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g3o6cngbobr qgr blScob$c'r 3r"r63bJc"rbqgg66oolr/5iol36oqrgbob 
qgfcqp3r

qx'rbqgobob ffioq3mCql.r o6b$o$3$ob qricq36ob Jo6obXbo

(Instirute Cargo Clauses)

g3o6cn30ob qgrirqg3ob ,36erg6$,: ocr6rq,ob$o6gbb g3o6cnX0ob 648r95oqr3otrrlr, 0obo br63qo rE 6r$oqrco66o3o

grbcqr6.3r6gbob 0g0orb33gr6o 0olro qo6Sbpqrg0olr r6ugcqsS6gbrU. qrrgrq3mr 0r'rjO3q.ogbb q)3o6o90ob 6cn6ar63 brb83q'goro'

rb6g br3lg6et qrr blgcq3ler $r6r6bJer6$o6Cbobt'

$Cql) t6ob3oUl6$ qgrtg3ggr 0ror Eo6olr:

'tbc.rOrq,qob03BgBb3ts3aqqc'r0r,gb3g6%Sqrraqro0':,5;qr;b6363b':;68;do63r;

'/ b166;6bJcn66o buts3;q,gbgbob $q,ob g16q9; bbgr 5163 br663bor,:6 ts3x)b3b': rb 3cn6$;j$o;
'/ g3o6oob 5lqg0r"r$3o6or3olrlb lrrr3'>6oc"r 51ts363bu 3cn65tso;

'r b;g6orrn l3;6oob;

'), b,:$6,:6liJer6i5er trrtsglq,3br0o s6 $6,:6lrJcn66o63bob J6o6b0o 036;b3obrb bq3ob' $bou' 0q9o6r6ob $qrotr

ocq$cer.

brg6r6b3c'r6$rn butsOrq,0b)%g B.:o3o6or3ob 16 5rqr0c'r$3o6or3ob ;6 brn66ob 6l63co qrr3r653ob tsce9cbusg

Egggc'r3ob b6pq,o g,16;qr5363b,:'

brqg.:bq36r'r 03Eorb393ob qgrqg5r'r0ottll

lgracsq36o/qr9oq3ggq,o $o$ob grjgob cq0r'rBg6oqrrb 24 bucootr 6r60l3qrobrtso qgrggo3bSbqrq r$3qgob

o6go60r6otb 9co,:6ob Bgbtbgb (6rqgr06oqg3gq,ob q.o.>ttbCqC0l,$or6ob qgrqg6o0otr Jq)boq'o qr q96r'r, bl3r'r6${$o

6r'r6r6g0gbo qgr bbgr 0obo6ob g6c.rboq,o o69o60.:6or) acbqg0g0qob 24-brxnor6 bmbgo60lgor"r brdblbS6tl

6o063b9ca: 2 ggl g9l, 6r6r6b4ggbb grj$ob EgbrbSb Bxb$$ob <'r65c6c'r9b0o.

- tsgo6r6Bg6r'rtr qgrto$gbgqro g3o6cno o0 0qg6r.r0r6gobr8o, 6er5r'r6o6 .:q0o$o6r 0bq3CaCqolt $.:60cn0rqr6g6gq'otl

rq6oq,tg aob3qrraqgg qrt qrrborbCbUq,o ggo6omb qrrorgrqrog6gbr/gcc6cn6rqgrqgbr6qgg, t6rcDr qglQ)6o6Qgtr

icor6ob Sogogbgbo, oqrgEr'rbr qrs gcorEorrb qgr3r3tso6gb3qro 6r6g0rngbgbob bQr qg!$rqrgbo;

- 6cbCg3gCq,or$ tsgor$bagbocn ortgrqr 0eubqro6ob qrcbocbgbgq,o g3o6onb 3r'r6r'r5uqrlqgbr qrrgbt6Sfugqrgerb aobo

5rqgr6brg6r ffiq8cgcq,cnr6. bgrq,r'r 6g0orbp3ob qg4g6r'r0oqrr6 o6lg5gor6gb 2 b$30m qqobr $J6ruq6gbtr

atcacacqt, $3r6oq,r'r6ocn 5r6r6brqgb bos6ob qrrqr5er0ob grjgorrb qgr3r30o63boor, Otq3cpqob 0o36 qrq96g6oq'o

ger60oor.

to$o5 g1qgbgrbob 6$br9cq36r qrc brqrcirq333rn cbrgsqrgt63bob 6;g30ob bcA6cno So6erbgbo:

E30orb3g3ob qgrqr5maoqrrb 30 qrqob gu60.:3q,crbl6o qg;Obq3ma) ggo6orobr qr; 6;qErl%oq6ob b,>bolcooqgl6

5,:0r'r0qpo6;6C Ubs?r 0o;$crqgrnlr 0bq363q'b:
l. buqrrbq3S3cT Jc'rq'olrolrq93q9,:6o;

2. bsqg.:%q36cn J696oob 5sqrlbqrolr qrrOrq,:b5369b3q'o qgrn330366o'

3. g3o6orob buorr6,:qErerqr 03ggco3ob qglOuqgrt-r5363b gq'o q9o33036$ o'

4. g3o6orolr qgt%or63bol-r ,>Ebtb3gq,o 9r.16r'r0rlrrq,t, 6cn0gq,og 5,:qr;q3bgqro 36qrl oj63b qpl3gc'r363bq'o3

qg;bo,:6gbob ;q0rT B36obor16l3g.

5, 5;qr,:E%oq33q,ob/ts30b6pq,gbq,otr/qs8.13gorob 0o96 qprqgrbgg63bgq,o q9c'r330366o 63o6crrob lrlcnl6rqgorgrboU

tsgbub3b 5rgb;36o1-r/6oqgbob/Bu$3o6or3ob qr6crb.

6. r6l.bq.:g6gbob 0oqgbob ggq,3bob prO,:qr,>b1)369b3q'o bb3r qrrn3p036$3bo;
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7. g3o6orol-r qo6gbSqrgbobt qgt 33cn36oq,3bob qD0lprb$363b3q,o q9c'r33E3663bo (3r'16$6lj$gbo, 16616o03bo qr'>

bb3r);
8. 5rqrrboq6ob qgc'r3303663bo (qbgq6.:qggbo, 3r'r6obc03669bo qro bb3r) ;

g. g3o6coob o,Saf,q,Ja" q9rn3g6g66gbo (63o6orob or,:60bq,gbo qrcn3g0g6$gbo: bJ36ogoJr0or, qgr$gc'rbob rq$36':'

b;bry<n q6q'r6r3ogbo q': bb3':);

10. brqrr9cqm3r., tsgao,blg3ob qr.:arcgrb6363bgq,o q9c.r3g0g66gbo (rngogorq,56o qrcn3g03663bo Urcqr%q333r'r

E3aorb3ggob SrCOgoC Jrnq,ogooqrrb 16 Ub3; 3r'r8Jggg6gg6o cn65rbcngboqrrb r6/qrr 5lq9r0%oqr':3ob $36oq'o

b;qrr%g333c"r gsjgob qgsqg;b6363bob cDsrqbl%C Ql ; ts);

11. %o16olr.qg36*b.5 qr; 6r0erE$ggo 6obg%ob qrrqr6g6ob tsg6qg5o qrn3g0g6$3bo:95ou6ob oq936r'rbob qgr 6':8o0$333o

Eobgbgbob .:jq)o; g3o6orob qrro6tq,og6gbob.: q,,i 3jbJ366o%ob rj6o; b$3u6ocn bS6orogo3l$o; 5sq3b3q'o

broa,bob (cbgo,ob Guga,',4.,b.b) qgr0rqrcb6g6gbgq,o qrrn3g0g6ggbo, %;6rq'oli;6516o03b%3,90o':6ob, b'>613botr

qr 6gbr$163bot-r qrrn33036$3boo qprbrbSorSbSqro 5u65;6oCI3b; ':6 qrobJ;ts': q9': bb3':'

12. rqbotsbgq,o q9r3goXo6.G.,"t, Bra*6i-3,:q,o Egb;dq,gb3q,or 3er636g$gqr 0g0orb393gbtso q.o':9cab6qr3tr

,,E%qg3gq,ob" a"jO, qrr $g6oq,erboor g66r'rbrnb qgl0%qm3b/qg,:%q333q'b r0ob 03b;bgb'

ffirq'cac*,. $C*,r ttbgcnob 0oqgboqr.:6, tsg0orfu6ob bcplgcqgggo tsg0orbgmx9 lqol6gbolt qgr b49ricq36r't

Eg0cnbg6ob rj6ob Bgq9696oqrr6 30 qgqob 3rq9$o 5;b3901-r brqQrbq3g3o $r9oqrg6lbrb;
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1.

2.

3.

bgq,ts&l6gq,3brtrorr6 qgs3l30o6gbuq.0g$gr"rbo6gbgbob gq,gd$6o63q,o Srntt6ob 0g039<nboor ooqgbotr

Jo6erbgbo qgr $gttgbo

Ebr6ggbo 5r0c'rorj3.:0gb bgbrli qrr cDrbbaqrgbo.:6, 6r'10 bgq'ts3363qrgb,: N 445388054 33Cq,) bcbob ts3$gc'rbo63br oooqnb

gq.,gjg6nbpq,o gc'rb6ob Og63coboot.

uC*uil"U*gb;lrorr6 qr;3;gtso63bgqo CqcC66rnbgq,o gc"rl-r6otr O3tsggcobocrr Ooq3bgq' ts3$gerboEgbrb SrsB6os o6c'33

oS6oqrogq,o d;q,l 6; g c"r goSo;qry6 096gc'rbo63b;lr ;6/qr; qgc"r3A036$b'

6bloggbo g5arngc'rggb q-.,, o"aoi3gs tli3gcol6 cn65;6otrgo3b0o r0 bgq'ts936g}q'gbrtiorrb q9u3ca0o60boo:030qr35 b':3r'r60Jj$c')

Jo63bbr a) cq3C66erbgq'o gcnb6ob Eobr0r6cogbb'

tsJb,,1rn6aor6 Xjb36r3bo"
bl3r'r6g,>jger Jo6o: o36oS9ouqr br3oorbgb6o

orp 9crjrt6gots3oq'o

3rn0g6gogqr br3oorbgb0o

qro3r 53$ol
gqr, gobgr: BA:IUMI@DHL.GE;

NINO,$HENGELIA@DHL.GE;

r(r)oJ ggr6obOUqo 36roqpj63bob 6r63oorr63bob
b,>1696go

b3cn6g$grn 3o6o: o11016 b.:b$3

gqr. gerbgr: agency@gobatumi.com

$gqr:577'104133
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